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CHAPTER

1 ABOUT THIS GUIDE

Introduction

This guide explains the usage of Honeywell Camera Driver for Milestone XProtect
applications including its installation and configuration.

Please read this manual carefully before using the Driver pack for proper use.
1. This document explains how to use the camera driver pack.

2. The contentin this document is subject to change depending on the Camera
Driver Pack software updates and company policies and to partial changes
without prior notification to users.

Target Audience

This manual is intended for security installers or operators to provide ample infor-
mation and to make best use of Honeywell Camera Driver pack with Milestone
XProtect.

Please refer to the official Milestone website (www.milestonesys.com) or Milestone
specific documents for more information on how to install and set up the Mile-
stone XProtect program.
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CHAPTER

INTRODUCTION

Introduction to Honeywell Camera Driver

The Honeywell Camera Driver Pack allows user to perform the following in Mile-
stone XProtect Management Client application.

Discover the cameras using various Hardware Detection Method
Open the web view of cameras within the application
Configure the camera control settings

Use the below features in Live and playback of video

Administrators can perform the following on the Milestone XProtect Manage-
ment Client

Import camera using password protected Excel file
Edit the camera configurations in bulk

Open the web view of cameras within the application
Configure the camera control settings

Configure the Metadata search settings

Configure License plate recognition and authorization settings to view the
LPR alarms in Smart Client

Operators can perform the following on XProtect Smart Client:
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View and perform the surveillance operations on cameras

View and search Metadata from cameras

360 Degree Fisheye Dewarping
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CHAPTER

INSTALLATION

Pre-requisites
Ensure below XProtect software are already installed in the PC.
e XProtect Management Client
e XProtect Smart Client

Please refer to the official Milestone website (www.milestonesys.com) for more
information on how to install and set up the Milestone XProtect program.

Installing Honeywell Camera Manager Plugin & Driver

To install HoneywellCameraDriver.exe on the XProtect machine, perform the below
steps.
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1. Rightclick on the HoneywellCameraDriver exe. and then choose Run as
Administrator, the below screen is displayed.

"M Honeywell Camera Manager Plugin and Driver - InstallShield Wizard X

Welcome to the InstallShield Wizard for
Honeywell Camera Manager Plugin and
Driver

This installation wizard will install required plugins and drivers
needed to use Honeywell camera manager functionalities on the
system.

To Contine please click on 'Next'

< Back

Cancel

2. Click Next. The Honeywell End User License Agreement window displays as
shown below.

"8 Honeywell Camera Manager Plugin and Driver - InstallShield Wizard X
License Agreement

Please read the following license agreement carefully.

HONEYWELL END USER LICENSE AGREEMENT
(As of August 16, 2024) I

IMPORTANT NOTICE, PLEASE READ CAREFULLY. This End User License
Agreement (“EULA” or “Agreement”) is a legal agreement between You and any
individual business entity on whose behalf You accept these terms (“You”, “Your”, or
“User”) and Honeywell International Inc. ("Honeywell”) (collectively, the “Parties” and
each a “Party”), which sets forth the rights and obligations governing use of this
software, mobile application, or hosted platform (collectively, the "Software”) and related
documentation (“Documentation”).

BY RAAWNI AARING ANPAR TISING THE SAETWARE ANP RACTIMENTATION

© 1 accept the terms in the license agreement: Print

()1 do not accept the terms in the license agreement

InstallShield

< Back Next Cancel

3. Click I accept the terms in the License Agreement option and then click Next.
The Feature window appears as shown below.
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8 Honeywell Camera Manager Plugin and Driver - InstallShield Wizard X

Please Select The Features That Need To Be
Installed.

B Client Plugin

(Features: Management / Smart Client Plugin)

@ Driver Plugin

(Features: Camera Driver)

@ Event Server Plugin

(Features: Event Server Plugin)

< Back Next Cancel

4. Selectthe required feature check box and then click Next. Based on the user
selection in the feature screen the Service Interruption screen is displayed as
explained below.

Note: If user has already installed the Plug-in software in the PC then by default the Client
Plug-in check will be selected.
Ensure that Milestone XProtect Recording server and Event server is already
installed in the PC, other wise the specific feature check boxes will be disabled.

e [fuserselects all feature check boxes or Driver Plug-in and Event Server Plug-in
check boxes then the below screen is displayed.
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10

" Honeywell Camera Manager Plugin and Driver - InstallShield Wizard X

Service Interruption

The Milestone Xprotect Recording Server and Event Server needs to be stopped during installation.

Setup determined that the Milestone XProtect Recording Server/ Event Server is currently
running. This service must be stopped during installation of the Honeywell Camera Plugin/
Driver/ EventServer. Please confirm that it is allowed to stop these services as part of the
installation process. When installation has completed, these services will be restarted.

‘éAIIow the Recording Server and Event Server to be stopped during installation:

InstallShield
< Back Next Cancel

e |f user selects only Client Plug-in check boxes then the below screen is
displayed.

" Honeywell Camera Manager Plugin and Driver - InstallShield Wizard X
Service Interruption

The Milestone Xprotect EventServer needs to be stopped during installation.

Setup determined that the Milestone XProtect Event Server is currently running. This service
must be stopped during installation of the Honeywell Camera Event Server. Please confirm that
it is allowed to stop the Event Server as part of the installation process. When installation has
completed, the Event Server will be restarted.

& allow the Event Server to be stopped during installation:

InstallShield

< Back Mext Cancel

5. Select the Allow the Recording Server to be stopped during installation
check box and then click Next. The ready to install screen is displayed as shown
below.

Note: Since the installer will restart all the Milestone services, it is recommended to close
all the XProtect Milestone application before clicking Next. A dialog box is displayed
to close and retry the installation process.
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"H Honeywell Camera Manager Plugin and Driver - InstallShield Wizard
Ready to Install the Program

The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dlick Back. Click Cancel to exit 1
the wizard. 1

InstallShield

< Back

Cancel

6. Click Install. The installation proceeds and once completed the below is screen
is displayed.

" Honeywell Camera Manager Plugin and Driver - InstallShield Wizard X

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Honeywell
Camera Manager Plugin and Driver. Click Finish to exit the wizard.

@ Show the Windows Installer log

7. Click Finish.
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To View the Installation Logs

12

Toview the installation logs, select the Show the Windows Installer log check box
and then click Finish.

“H Honeywell Camera Manager Plugin and Driver - InstallShield Wizard X

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Honeywell
Camera Manager Plugin and Driver. Click Finish to exit the wizard.

@ Show the Windows Installer log

< Back Cancel
The detailed installation log is displayed as shown below.
README.txt PreRequests_To_Run.b Batchfile_To_Start Cap S60_sonar.txt HONXProtectP| X + - o >
File  Edit  View L T

FIos \Lg Al weow) LA0LL4.0U.Lo0 . FIELHAHS pULily VELus  USUug 49 v
MSI (c) (F4:34) [18:21:56:233]: ******* RunEngine:

=**x+%% product: C:\Users\ADMINI~1\AppData\lLocal\Temp\{476CAFEE-5015-45CF-932B- |
BBDOCAAB240E}\Honeywell Camera Manager Plugin and Driver.msi

*kkarrk Action:

sk CommandLine: ko
MSI (c) (F4:34) [18:21:56:235]: Machine policy value 'DisableUserInstalls’ is @
MSI (c) (F4:34) [18:21:56:243]: SOFTWARE RESTRICTION POLICY: Verifying package --> 'C:\Users\ADMINI~1\AppData
\Local\Temp\{476C4FEE-5015-45CF-9328-BBDOCAAG240E } \Honeywell Camera Manager Plugin and Driver.msi' against
software restriction policy
MSI (c) (F4:34) [18:21:57:685]: Note: 1: 2262 2: BEDigitalSignature 3: -2147287038
MSI (c) (F4:34) [18:21:57:685]: SOFTWARE RESTRICTION POLICY: C:\Users\ADMINI~1\AppData\Local\Temp
\{476C4FEE-5015-45CF-932B-BBDOCAAB240QE }\Honeywell Camera Manager Plugin and Driver.msi is not digitally signed
MSI (c) (F4:34) [18:21:57:685]: SOFTWARE RESTRICTION POLICY: C:\Users\ADMINI~1\AppData\Local\Temp
\{476CAFEE-5015-45CF-932B-BBDOCAAG240E } \Honeywell Camera Manager Plugin and Driver.msi is permitted to run at
the 'unrestricted’' authorization level.
MSI (c) (F4:34) [18:21:57:737]: Cloaking enabled.
1:57:737]: Attempting to enable all disabled privileges before calling Install on Server
1:57:741]: End dialog not enabled
MSI (c) (F4:34) [18:21:57:741]: Original package ==> C:\Users\ADMINI~1\AppData\Local\Temp
\{476C4FEE-5015-45CF-932B-BBDOCAAB240QE }\Honeywell Camera Manager Plugin and Driver.msi
MSI (c) (F4:34) [18:21:57:741]: Package we're running from ==> C:\Users\ADMINI~1\AppData\lLocal\Temp
\{476CAFEE-5015-45CF-932B-BBDOCAAG240E } \Honeywell Camera Manager Plugin and Driver.msi
MSI (c) (F4:34) [18:21:57:745]: APPCOMPAT: Compatibility mode property overrides found.
MSI (c) (F4:34) [18:21:57:745]: APPCOMPAT: looking for appcompat database entry with ProductCode
*{74523D41-15BE-4FF3-9EEA-E1707AF359CF} " .
MSI (c) (F4:34) [18:21:57:746]: APPCOMPAT: no matching ProductCode found in database.
: MSCOREE not loaded loading copy from system32
: Machine policy value 'TransformsSecure' is @
MSI (c) (F4:34) [18:21:57:771]: User policy value 'TransformsAtSource' is ©|

Ln 27, Col 76 1,032,671 characters Plain text 100% Windows (CRLF) UTF-16 LE
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Uninstalling Honeywell Camera Manager Plugin & Driver

To uninstall the Honeywell Camera Manager Plugin & Driver from the PC:

1. Goto Control Panel > Programs and select the Honeywell Camera Plugin &
Driver applications as shown below.

b Programs and Features

« © 4 [@ » Control Panel > All Control Panel ltems > Programs and Features v

Control Panel Home .
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
@ Tum Windows features on or
off Organize v Uninstall

Name - Publisher Installed On  Size Version
[¥17-Zip 24.06 (x64 edition) Igor Paviov 6/21/2024 ST2MB 2406000
3 Browser for SQL Server 2022 Microsoft Corporation 5/16/2025 M7MB 16010006
@ Google Chrome Google LLC 8/5/2025 .
§8)Honeywell Camera Manager Driver Honeywell 220005 1usme[030__]
18 Honeywell Camera Manager Plugin Honeywell ozs S53MB 1054
I Mcafee Agent MeAfee, Inc. 3772021 28MB 562200
8 Microsoft NET 8.0.12 - Windows Server Hosting Microsoft Corporation 5/16/2025 259MB  8.0.12.24603
8 Microsoft NET Runtime - 8.0.12 (x64) Microsoft Corporation 5/16/2025 94MB  8.0.12.34403
8 Microsoft ASP.NET Core 8.0.12 - Shared Framework (x64) Microsoft Corporation 5/16/2025 368MB  8.0.12.24603
I Microsoft Edge WebView2 Runtime Microsoft Corporation 8/1/2025 13803351121
3 Microsoft ODBC Driver 17 for SQL Server Microsoft Corporation 5/16/2025 411MB 17.106.1
3 Microsoft OLE DB Driver for SQL Server Microsoft Corporation 5/16/2025 845MB 18740
[ Microsoft SQL Server 2022 (64-bit) Microsoft Corporation 5/16/2025
3 Microsoft SQL Server 2022 Setup (English) Microsoft Corporation 5/16/2025 106MB  16.0.4175.1
[ Microsoft Visual C++ 2008 Redistributable - x64 9.0.30729.6161 ~ Microsoft Corporation 2/26/2021 104MB 90307206161
[ Microsoft Visual C++ 2008 Redistributable - x86 9.030729.6161  Microsoft Corporation 2/26/2021 876K8  9.0.30729.6161
8 Microsoft Visual Cs+ 2015-2022 Redistributable (x64) - 14.38.... Microsoft Corporation 5/16/2025 206MB 1438331350
8 Microsoft Visual C++ 2015-2022 Redistributable (x86) - 14.38.... Microsoft Corporation 5/16/2025 180MB 1438331350
5 Microsoft VSS Writer for SQL Server 2022 Microsoft Corporation 5/16/2025 222MB 1601000
8 Microsoft Windows Desktop Runtime - 8.0.12 (x64) Microsoft Corporation 5/16/2025 2A7MB 801234404
@ Milestone XProtect VMS 2025 R1 Milestone Systems A/S 5/16/2025 14468 2512

i rotect VM Device Pack 13,52 Milestone Svstems A/S 57162025 345MB 1351569

2. Click Uninstall. Follow the on screen instructions to uninstall the driver pack.
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CHAPTER

4 CONFIGURATIONS

Discovering The Hardware

User can discover the Honeywell Cameras with the following Hardware Detection

Method.
e Express (recommended)
e Address Range Scanning

e Manual

Adding Cameras Manually
To add the cameras manually, perform the below steps:

1. In Milestone XProtect Management Client, navigate to Servers>Recording
Servers in the left pane as shown below.

O Milestone XProtect Management Client 2025 R1
File View Action Tools Help
A9 oen
ite Navigation - 2 x |Recording Server
=@ SYNERGY-11-(25.1a) - >
1 Basics LRSI
& License Information Hide disabled devices
[5] Site Information
T Servers =) Recording Servers
2]
l '" Sorvers B Add Hardware... Ctrl+N
% Devices Move Hardware...
=
: ;T;;;:Znes Delete All Hardware

@ Speakers Rename Recording Server  F2
& Metadata '
oo Input EJ Remove Recording Server

© Output 2 Refresh Fs
& Client
B3 View Groups
Matrix
& Rules and Events
Rules
® Time Profiles
1 Notification Profiles
R® User-defined Events
* Analytics Events
¥ Generic Events
& Webhooks
<61 Security

% Roles

2 Basic Users
® System Dashboard
[] Curent Tasks

1 Server Logs
[F+ Access Control
@ Alarms

1.0.15.0-Honeywell Camera Driver User Guide
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Right click and select Add Hardware option, the below screen is displayed.

Add Hardware

Add Hardware

This wizard helps you detect and set up hardware

Hardware detection method

() Express (recommended)
Automatically detects hardware on the recording server's local network

() Address range scanning
‘ Scans defined network address ranges and detects hardware models

milestone

(®) Manual
Detects hardware models for manually entered IP addresses and host names

Help

Click Manual method and then click Next, the below screen is displayed.

Add Hardware m} X

Optionally, specify additional user ials to withifthe isnotusing the factory defaults. ‘

Include User name Password I Add I

(Factory default) sssssses

admin Remove

root

Ooooo

admin

admin

admin

admin

root

admin

admin

Ooooooo

admins sssssses

Click the Add button and then enter the required camera Username and
Password.
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5. Click Next. The Add Hardware screen is displayed.

Select which drivers to use when scanning for hardware
The more drivers selected, the slower the scanning.

4

# L Arecont Select All
& ] AXIS
& [ Bosch Clear All
# ] Ganon
& [ Hanwha
= @ Honeywell

@ Honeywell

[ Honeywell Multi-Channel
& [ i-PRO/Panasonic
® ] Milestone
& Mobofix
&[] Samsung
&[] Sony
& Universal
& ) Other

Help < Back Next > Cancel
. .
6. Navigate to Honeywell node and then select the Honeywell Driver.
7. Click Next. The below screen is displayed.

Add Hardware O X

Enter the network address and port of the hardware youwant to add.

Optionally, select the hardware model to speed up detection.

Address Port H'SI_EFPS I:;;FPS Hardware model Add
. |07825517 80 O 443 Honeywell v
Auto-detect

8. Under Address, type the IP Address.

9. From the Hardware Model drop-down list select Honeywell Driver.

1.0.15.0-Honeywell Camera Driver User Guide
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10.Click Next. The Hardware is detected successfully status is displayed as shown
below.

Add Hardware

O X
Wait while your hardware is being detected.
Oncedetection has completed, select which hardware to add.
Detected hardware:
Add Address Port Hardware model Status
10.78.255.17 80 Honeywell </ Success

11.Click Next. The below screen is displayed.

Add Hardware

O X
Hardware and cameras are enabled per default_ y enable i devices to be used.
The hardware and its devices will be assigned auto-generated names . Alternatively, enter names manually.
Hardware name template: Device name template:
Default b Default ~
Hardware [] camera [] Microphone [] Speaker [] Metadata [ nput [] output
Hardware to Add Enabled Name
Honeywell HC70W48R2 - 10.78.255.17 []
@ Hardware: L Honeywell HCTOWA48R2 (10.78.255.17)

“® Camera port 1: Honeywell HC70W48R2 (10.78.255.17) - Camera 1

Honeywell HC70W48R2 (10.78.255.17) - Microphone 1
Honeywell HC70W48R2 (10.78.255.17) - Speaker 1
Honeywell HC70W48R2 (10.78.255.17) - Metadata 1
Honeywell HC70W48R2 (10.78.255.17) - Input 1
Honeywell HC70W48R2 (10.78.255.17) - Output 1

# Microphone port 1:
@ Speaker port 1:

% Metadata port 1:
<= Input port 1:

/ Output port 1:

I

Help
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12.Select the required device check boxes which needs to be added to the
hardware and then click Next. The below screen is displayed. Or Select all to
display all the devices.

Add Hardware O X

Selectadefault group for all devices types.
Alternatively, select device group individually for each device.

Default camera group: Devices

Cameras

=2 Honeywell HC70W48R2 (10.78.255.17) - Camera 1

Add to Group
Kameragruppe 1

Default Group b
Default microphone group:

No group selected

Default speaker group
No group selected

Default metadata group:

No group selected.

Default input group:
No group selected.

Default output group:

No group selected

Help

<Back

Cancel

13.Select the device groups individually for each devices and then click Finish. The
cameras are successfully added in the Recording Servers as shown below.

File View Action Tools Help
H 9 oen
ite Navigation

=03 Basics
& License Information
) Site Information
=0 Servers
) Recording Servers
10 Mobile Servers
=% Devices
<o Cameras
# Microphones
@ Speakers
¥ Metadata
o Input
© Output
=13 Client
£3 View Groups
Matrix
=& Rules and Events
(® Rules
® Time Profiles
Notification Profiles
R User-defined Events
2 Analytics Events
R Generic Events
& Webhooks
= Security
T Roles
& Basic Users
=@ System Dashboard
[ Current Tasks
% Server Logs
P+ Access Control
9 Alamms

- e x
|=® SYNERGY-11-(25.1a)

I Milestone XProtect Management Client 2025 R1

Foneyvel FCIOWERR (10,76 255.17)- Camara | FONEYWELL FC0MM20R1 (10.75.157.12) - Camera |

- X
Recording Server SR Properties <
Filter your devices v | Recording sewverinformation
Hide disabled devices Name:
SYNERGY-11
&) Recording Servers
s Description
@ Honeywell HCT0WA48R2 (10.78.255.17)
<% Honeywell HC70WA43R2 (10.78.255.17) - Camera 1
3 HONEYWELT FCB0WMZORT (10.78.157.12)
Host name:
[sYNERGY-11
Local web server address
[ttpsyneray-11.7563/
Web server address:
Time zone:
[(UTC+05:30) Chennai, Kolkata. Mumbai. New Delhi
@ Info 3 Storage %t Network
Proview Er

FONE WELL HCAOWMZOR1 (10.75.157.12)- Camars 2 FONEYWELL FC0WM20RT (10.78.157.12)-Camara 3 oMY

078.157.12)-Camera ¢
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Adding Cameras Using Express Option

To add the cameras automatically using Express option, perform the below steps:

1. In Milestone XProtect Management Client, navigate to Servers>Recording
Servers in the left pane as shown below.

Q Milestone XProtect Management Client 2025 R1
File View Action Tools Help
E9oen
Isite Navigation - # x |Recording Server <2
=@ SYNERGY-11-(251a) - o
= Basics e

& License Information Hide disabled devices

[ Site Information TR oS
IBU Sorvors &) Recording Servers

@&l

- Recording Servers
B IOOTE SETVE
=% Devices Move Hardware...
+<0 Cameras
# Microphones
@ Speakers Rename Recording Server ~ F2
¥ Metadata
o Input
© Output & Refresh F5
=& Client
82 View Groups
Matrix
= (& Rules and Events
Rules
@ Time Profiles
- Notification Profiles
® Userdefined Events
¥ Analytics Events
¥ Generic Events
& Webhooks
= 1 Security
% Roles
2 Basic Users
= @ System Dashboard
{1 Current Tasks
[ Server Logs
[Fe Access Control
5@ Alams

Ea Add Hardware... Ctrl+N

Delete All Hardware

HJ Remove Recording Server

2. Rightclick on the Recording Server and then select Add Hardware. The below
screen is displayed.

Add Hardware O X

Add Hardware

This wizard helps you detect and set up hardware

Hardware detection method

(®) Express (recommended)
Automatically detects hardware on the recording server's local network

(O) Address range scanning
‘ Scans defined network address ranges and detects hardware models

milestone

() Manual
Detects hardware models for manually entered IP addresses and host names
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3. Click Express (recommended) option and then click Next, the below screen is
displayed.

Add Hardware O X

Select the network protocol used to connect to the hardware.
Optionally, specify additional user credentials to connect wit

ifthe hardware is not using the factory defaults_

Protocol:
(®) HTTPS (Secure) () HTTP (Unsecure)

Include  llser name Password fa) Add

[]  (Factory default) cssssces

[1 admin LYTYYYYYY Remove
|:| root sssssess

I:‘ admin ssssssse

(B mopoms e

I:‘ admin ssssssse

|:| admin

[ admin ssssssss

|:| root seecseee

[1 |admin sssscsse

|:| admin
D admins

[1 | Admin hd

Help <Back Cancel

4. Selectthe required protocol type.
5. Click the Add button and then enter the Username and Password.

6. Click Next, the detection screen is displayed. Once the devices are successfully
detected, the list of hardwares are displayed as shown below.

[Raa Fardware T X

oy ’

potected harswara

Add_Address. Por Hardware model Saus -
[ [ 12168.1025 0 [
[ 1821880022 0 Honeywell
] 121681026 & [r—
192.168.10.20 & Honaywel
[ 192.168.1024 ® Honeywell
[ we1es.1020 ) Honaywell
192.168.10.27 & Honsywell
3 1etestozs & Honoywell
& 1w21e81021 &

192.168.10.113 ® ovice (ONVIF)
[ weninise B vice (ONVIF)
0] 121681045 ® (©NIF)
[ wzeatorer ® avice (ONVIF)
[ zen10104 ® (o)
0] 1216810146 8 ONVIF Conformans Device (ONVIF)
[ w2ss0nz ®
[ | 1s2.108.10.148 &
0] 216810138 ® )
[ wesnoiso 0]  Dovice (ONVIF)
0] reziea 0127 ® # Device (ONVIF)
[ 19216810107 ) Jovice (ONVIF)
0 1ziesinizz ® vice (ONVIF)
[ 1210810151 0
[ w2snois ®
0] wziea10121 ®
0 w2ea10.108 )
0 216810109 ®
[ 26810102 ®
[ wesnniz B
] 1oz 16810.130 ®
[ wzn0iz ®
0 216810106 ® (©ONIF)
0] wzieai011a ® Sevice (ONVIF)
[ w2s 010 ® avice (ONVIF)
O] 1218810140 ® nice (ONVIF)
[ w2eat0108 8 | ONVIF Contormant Device (ONVIF)
[ 192.108.10.14 0 ONVIF Canfarmant Device (ONVIF)
[ 192.168.10.144 ]
[ 2sa 0184 ®
ot Device
102.168.10.154 8 ONVIF Conkwmant Device (ONVIF
1210810118 8 | ONVIF Contormant Device (ONVIF)
a v

7 Show PG addesses
) Show hardmare ning on oher recaring senvers:

f - o 7
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7. Select the required hardware to add and click Next. The below screen is
displayed.

2 Hordware

Success fully colloctod harchearo wil bo added .

Joosecec raroneara ntormavon

—
Address Port Hardwore model St
192.168.10.26 ) Hopeywel  Success

- T T

8. Click Next. The below screen is displayed.

Add Hardware O X
Hardware and cameras are enabled per default_ y enable i devices to be used.
The hardware and its devices will be assigned auto-generated names. Alternatively, enter names manually.
Hardware name template: Device name template:
Default i Default b
Hardware D Camera I:‘ Microphone D Speaker D Metadata D Input D Qutput
Hardware to Add Enabled Name
Honeywell HC70W48R2 - 10.78.255.17 ]
@ Hardware: Honeywell HCTOW48R2 (10.78.255.17)
“® Camera port 1: ] Honeywell HC70W48R2 (10.78.255.17) - Camera 1

# Microphone port 1: Honeywell HC70W48R2 (10.78.255.17) - Microphone 1

(
(
(
@ Speaker port 1 Honeywell HCTOW48R2 (10.78.255.17) - Speaker 1
(
(
(

' Metadata port 1: Honeywell HC70W48R2 (10.78.255.17) - Metadata 1

Honeywell HC7T0W48R2 (10.78.255.17) - Input 1
Honeywell HC70W48R2 (10.78.255.17) - Output 1

o Input port 1

I

) Output port 1:
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9. Select the required device check boxes which needs to be added to the
hardware and then click Next. The below screen is displayed.

Add Hardware O X
Selectadefault group for all devices types.
Alternatively, select device group individually for each device.
Defauit camera group: Devices Add to Group
Kameragruppe 1 b
= Honeywell HC70W48R2 (10.78.255.17) - Camera 1 | Default Group b

Default microphone group:

No group selected

Default speaker group
No group selected

Default metadata group:
No group selected.

Default input group:
No group selected.

Default output group:
No group selected

10.Select the device groups individually for each devices and then click Finish. The
cameras are successfully added in the Recording Servers.
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Adding Cameras Through Address Range Scanning

1. In Milestone XProtect Management Client, navigate to Servers>Recording
Servers in the left pane as shown below.

& Milestone XProtect Management Client 2025 R1
File View Action Tools Help
H9|oemn
[Site Navigation ~ & x |Recording Server
= @ SYNERGY-11-(25.1a)
=1 Basics

i License Information Hide disabled devices

[ Site Information T ocordng S
lBD Sorvers = Recording Servers

Filter your devices

)

Recording Servers B Add Hardware.. Ctrl+N
=% Devices Move Hardware...
<o Cameras
# Microphones
@ Speakers
: mzza‘dala " Remove Recording Server
¥ Output 2@ Refresh Fs
= Client
B View Groups
Matrix
5 G Rules and Events
Rules
® Time Profiles
1 Notification Profiles
R® User-defined Events
* Analytics Events
% Generic Events
& Webhooks
=<l Security
% Roles
& Basic Users

= @ System Dashboard

[ Current Tasks
7 Server Logs
[Fe Access Control
5@ Alarms

Delete All Hardware

Rename Recording Server ~ F2

2. Click Add Hardware, the below screen is displayed.

Add Hardware O

Add Hardware

This wizard helps you detect and set up hardware.

Hardware detection method:

() Express (recommended)
Automatically detects hardware on the recording server's local network

(®) Address range scanning
Scans defined network address ranges and detects hardware models

milestone

() Manual

Detects models for entered IP and host names

Help <Back Cancel
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3. Select the detection range as Address Range Scanning and then click Next.

The below screen is displayed.

Add Hardware

Optionally, specify additional user credentials to connectwith ifthe hardware is notusing the factory defaults.

4

Include  Lser name Password

[] |admin vevsscee
D root

[] |admin vevesece
maxprovms sssssese
I:‘ admin

|:| admin

I:‘ admin ssssssse
|:| root ssssssee
I:‘ admin ssssssse
[] |admin veccsece
[] admins sssssses
[] |Admin vevsscee

I Add I

Cancel

Click the Add button and then enter the Username and Password.

5. Click Next. The Add Hardware screen is displayed.

Select which drivers to use when scanning for hardware.
The more drivers selected, the slower the scanning

@ ] Arecont

& AXIS

i 7] Bosch

@] Canon

& Hanwha

= @ Honeywell
@ Honeywell

) Honeywell Multi-Channel
& [ i-PRO/Panasonic
@[] Milestone

&[] Mobofix
&[] Samsung
&[] Sony
&[] Universal
@& ) Other
Help < Back Next >
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6. Navigate to Others and then select the Honeywell Driver. The below screen
displays.

Add Hardware O X
Specify the network ranges to scan for hardware. ’
Include Start IP address End IP address Use HTTPS Port Add
10.77.52.1 10.77.53.254 O 80
Help | < Back | I Next > I Cancel

7. Selectthe existing IP check box or click Add to define the Range of IP Address.
8. Click Next. The below screen is displayed.

Add Hardware [} A

Wadl while your hardware i5 being detoched
Onee detection has completed, select which hardware to add

Detected hardwane

Add Address Port Hardwam model Status

[l 192.188.10.22 BO Honeywell «f Success
[+ 102.168.10.24 BO Honeywell «f Success
[« 102.168.1023 80 Honenpwedl + Success
[l 192.168.10.20 80 Honeywell + Success
[ 192.168.10.21 80 Honeywell o Success

: | Show harcdware runnng on offbwr recording senmers

Holp < Back Cancsl
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9. Click Next. The below screen is displayed.

Add Hardware

O X
Hardware and cameras are enabled per default_ y enable i devices to be used.
The hardware and its devices will be assigned auto-generated names . Alternatively, enter names manually.
Hardware name template: Device name template:
Default b Default ~
Hardware [] camera [] Microphone [] Speaker [] Metadata [ nput [] output
Hardware to Add Enabled Name
Honeywell HC70WA48R2 - 10.78.255.17 []
@ Hardware: Honeywell HCTOW48R2 (10.78.255.17)
“® Camera port 1: O Honeywell HC70W48R2 (10.78.255.17) - Camera 1

# Microphone port 1: Honeywell HC70W48R2 (10.78.255.17) - Microphone 1

Honeywell HC70W48R2 (10.78,255.17) - Speaker 1
Honeywell HCT0WA48R2 (10.78.255.17) - Metadata 1
Honeywell HC7T0W48R2 (10.78.256.17) - Input 1
Honeywell HCTOWA8R2 (10.78.255.17) - Output 1

@ Speaker port 1:
% Metadata port 1:
<= Input port 1:

I o

/' Output port 1:

10. Select the required device check boxes which needs to be added to the
hardware and then click Next. The below screen is displayed.

Add Hardware

O X
Select adefault group for all devices types
Alternatively, select device group individually for each device.
Default camera group: Devices Add to Group
Kameragruppe 1 B8 Cameras.
“® Honeywell HC70W48R2 (10.78.255.17) - Camera 1 | Default Group ™
Default microphone group:

No group selected

Default speaker group:
No group selected

Default metadata group:

No group selected

Default input group:

No group selected

Default output group:
No group selected

11.Select the device groups individually for each devices and then click Finish. The
cameras are successfully added in the Recording Servers.

1.0.15.0-Honeywell Camera Driver User Guide 27



28

The following table shows the connection icon and the status.

Connection Status
Live Streamin
T g
. Warning
pil
ﬂ Recording
_ﬁ- Motion
Ej Stream
P t
“'E'* resets
:} Patrolling
Events
'y
ﬂ;fé Settings
.......... C“ent
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Following are the properties that user can set on a camera.

Under settings tab user can set the below parameters.

Video Stream:

Parameter Description

Streaming Method User can select the required protocol for the streaming.
Supported options are:

RTP/RTSP/TCP

RTP/UDP

RTP/UDP-Multicast

RTP/RTSP/HTTPRP/TCP

HTTP-Snapshot - Supported with only MJPEG Codec format

Codec User can select the required Codec profile

Frames Per Second No. of frames to be captured by the camera in sec for
streaming the Recording Servers

Max frames between key frames GOP can be configured through this setting

Max frames between key frames Default (Determined by Driver)

mode
Multicast Address User can set IP address for multi casting
Resolution User can choose the required resolution for the specific stream

Perform the below as explained to configure streams

e |n Streams, user can configure which stream is required for the Live Video and
Recording as shown in the below screen.

[Properties g

Stream information

Stream information Live mode settings Recording seftings

Default
Name Live mode live Recording
stream
Video stream 1 ~ |l Video stream 1 When needed b ) Primary v =) =
'+ Video stream 1 | Video stream 1 When needed 5 m} None ~
Video stream 1

Use edge

bofaci recording
s

Stream playback

Video strealss3

€ info &% Seftings & Steams @ Record 4 Motion @ Fisheve Lens & Events & Client &% Privacy masking

e Selectthe Default Live Stream check box to set the live stream.
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e Under Recording select the Primary or Secondary stream preference.
e Select the Default Playback check box for the video stream.

Note: Primary recording configuration should have the higher resolution and higher frame
rate per second when compared with Secondary configuration.

Refer to the official Milestone website (www.milestonesys.com) or Milestone spe-
cific documents for more information.

User can configure the Motion Detection settings. This tab also helps the user to
understand whether the graphics card is available on the server to run the Motion
Detection. Refer to the official Milestone website (www.milestonesys.com) or Mile-
stone specific documents for more information.

e User can manually set the Manual Sensitivity and Threshold Value.

e Select the Key Frame only check box for MPEG/H.264/H.265 Codec.

[Properties
[ Motion detection "
Molion preview Hardware acceleration:

(®) Automatic

O off

L I

(4 Manual sensifivity |
<

Threshold: 201

< >

2 Keyframes only (MPEG-4/H 264/H 265)

Process image every (msec) 500

Detection resolution: 12% v

@ Info_&% Setfings [d Streams @ Record £ Motion @ Fisheye Lens % Events & Client & Privacy masking

Refer to the official Milestone website (www.milestonesys.com) or Milestone spe-
cific documents for more information.

Launch XProtect Smart Client to view the settings of the camera which are config-
ured in the Management Client.
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Usercan a

k> Milestone XProtect Smart Client
2x2) Exports Search Alarm Man... Incidents Systq

XProtect &« @x2

B Views ~ @ 123742 M Thank you for using tis tillcense to de

0 nanm X

» fa Operator
4 [ Private
4 [ Views
o
EX 4 cameras.

HE4x3

¥ 18

e Cameras i 3
Booe R i ®@ @ MoeVv

4 &k WIN-NQCAH48Q0U3

4 [ Camera Group 1

lso view the configured Live Stream as shown below.

= oo A e
M Camera »
Live stream » v Default

Video stream 1

» Video str@im2

Bz Send to window
© Select live stream

Digital zoom

<

In the Playback, the user can see the configured recordings to track the
Detection Events as shown below.

= R 9 0 9 0 6.129 P
a0 O w—.—.l ¥ .
) Pr-
5 ol =

i s |

5 2 , .“

i i

&
f /h
.
2 - //
Y .
‘v
v Booc A e i 8 More Vv
st ot I 14 4 4 { [ | S| v
12:24 PM 12:25 PM 1227 PM 12:28 PM
e P B — —, Forma )
joneywell HCCNVESR3K (192.168:1024) > - i
Il cameras in the view

I pLAvBACK JINN I Smintes = ) &
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The Sub Devices of a Hardware are as follows:
e Camera
e Microphone
e Speaker
e Metadata
e Qutput
e Input

Note: |IP speaker will show as a camera and will have camera in sub-device list.

e Toviewthesub devices of a selected camera, click on settings tab as highlighted
in the below figure.

Recording Server =7 [Froperies ]
Fiter your devices. v
Hide disabled devices i Ganaral A
=) Recording Servers Brightness 100
=HJ SYNERGY-11 Contrast 58
5@ HONEYWELL HC60WM20R1 (10.78.157.12) Exposure Auto
g HONEYWELL HC60WM20R1 (10.78.157.12) - Camera 1 Focus Auto
<p HONEYWELL HC60WM20R1 (10.78.157.12) - Camera 2 OSD Confiquiation OSD Plain Texd
0SD Date Format yyyMMIdd
0SD Plain Text osd cama
0SD Position LowerRight
EYWELL HCB0WM20R1 (10.78.157.12) - 050 Time Fomat_ Htmmes
& HONEYWELL HC60WM20R1 (10.78.157.12) - Metadata 1 P1Z Absolute Pan T No
& HONEYWELL HC60WM20R1 (10.78.157.12) - Metadata 2 Z Absolute Zoom Yes
% HONEYWELL HC60WM20RT (10.78.157.12) - Metadata 3 PTZ Move Speed 50
@ HONEYWELL HC60WM20R1 (10.78.157.12) - Metadata 4 F1Z Maove Step 10
< HONEYWELL HCB0WM20RT1 (10.78.157.12) - Input 1 Tz neane ;:””T‘” f::s
ve Zoof
G HONEYWELL HCBOWM20R1 (10.78.157.12) - Output 1 12 s00m Spont -
PTZ Zoom Step 10
Saturation 56
Sharpness 55
White balance Auto
White balance B gain 0
White balance R gain 0
~ Video stream 1
Media profie Channel 4 main stream
Codec H.265 Main Profile
Frames per second 5
Keep Alve Type Default
Max frames betwoen key frames 5
Max frames between key frames mode Default (Determined by Driver)
Maximum bit rate (Kbit/s) 4000 v
General
 Inf 3 Streams_® Record 4 Motior Presets §¥ Patrolling § Events &3 Client

e Toviewthe sub devices of a selected Microphone, click on settings tab as
highlighted in the below figure.
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[& Milestone XProtect Management Client 2025 R1

- X
File View Action Tools Help
ERACZ AN ]
fsite Navigation ~ & x |Recording Server ~ 2 |Properties o
=@ SYNERGY-11- (25.1a) = o
=0 Basics RS
& License Information Hide disabled devices % LrtemEnEm
[ Site Information = Recording Servers Audio profie Channel 1 main stream
=0 s
a @eg:; i S &1 SYNERGY-11 Codec G726 16 7kbps 8kHz
@ Mobile Servers = HONEYWELL HCG0WM20R1 (10.78.157.12) m”::‘c“: é"g’ess fg?; 92940 99
S Devices <% HONEYWELL HC60WM20R1 (10.78.157.12) - Camera 1 ticast Por
@ Camerss g HONEYWELL HC60WM20R1 (10.78.157.12) - Camera 2 Streaming Method RTPIRTSPITCP
# Microphones 2 HONEYWELL HC60WM20R1 (10.78.157.12) - Camera 3
@ Speakers
¥ Metadata
< Input
0 Output HONEYWELL HC60WM20R1 (10.78.157.12) - Metadata 1
3 Client & HONEYWELL HCO0WM20R1 (10.78.157.12) - Metadata 2
£ View Groups & HONEYWELL HC60WM20R1 (10.78.157.12) - Metadata 3
@ Mairix % HONEYWELL HC60WM20R1 (10.78.157.12) - Metadata 4
= @ Rules and Events % HONEYWELL HC60WM20R1 (10.78.157.12) - Input 1
G HONEYWELL HC60WM20R1 (10.78.157.12) - Output 1
@ Time Profiles
2 Noltification Profiles
R User-defined Evenis Ao stroamil
3 s 1o Stns)  Rcor
5 ——
& Webhooks Preview —
=< Security
. Roles
& Basic Users
=@ System Dashboard
[ Current Tasks
17 server Logs
¥+ Access Control S
=9 Alams Ve

To view the sub devices of a selected Speaker, click on settings tab as highlighted
in the below figure.

Note: |IP speaker will show as a camera and will have camera in sub-device list.

5 Wiestone Xpraect Managerent et 2025 & 5 x

ie view acion Tooks Help
4 9

G726 16 kps a0t

To view the sub devices of a selected Metadata, click on settings tab as highlighted
in the below figure.
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Viewing Output Settings

e

[ Viestone Xprtec Maagement Gien 2025 1

View Acion Took Help
.n

o = [Rocoringsanor- o

it s s o

0 foingSoves
D aweRar T
HONEVWELL HSOMMOR (107815712
1 HONEYVELL HCGOWMaOR (107815712 -Caera 1

F HONEYVIELLHOBMGOR) (107315712

e & HONETVELL HCoOWM20R (1079157 12) ot

ouang box

o  Sosags © Rocurs

To view the sub devices of a selected Output, click on settings tab as highlighted in

the below figure.

& Wilestone XProtect Management Chent 2025 1

i iew Acion Tools Help

Gonorat
e Qutpu Sate
uiputTrgge T (nsoc)
R1 (107816712

% HONEYWIELL HCGOWM2OR1 (107 157.12)- Mataata 3
2 Honevw 7.12)- Mot &

k4

e

Viewing Input Settings

To view the sub devices of a selected Input, click on settings tab as highlighted in

the below figure.

& Milestone XProtect Management Client 2024 R2

File View Action Maintenance Tools Help

Recording Server

B9 oen

Site Navigation -~ 3 ox

=4 DESKTOP-4I5UV27 - (24 2a) A
[0 Basics

+ & License Information
Site Information
(& Remote Connect Services
5 Axis One-click Camera Co
O servers
- 4P Recording Servers
& Failover Servers
0 Mobile Servers
 Devices
<o Cameras
# Microphones
@& Speakers
¥ Metadata
o Input
© Output
& Client
B Smart Wall
£3 View Groups
£2 Smart Client Profiles
#2 Management Client Profile
Matrix
& Rules and Events
Rules
@ Time Profiles
4 Notification Profiles
® User-defined Events
¥ Analytics Events
% Generic Events

34

- & |Properiies

Filter your devices
Hide disabled devices

v Honeywell Hi

& Recording Servers
=H] DESKTOP-415UvV27
=@ Honeywell HC60W35R4P (10.78 255.116)
&% Honeywell HC60W35R4P (10.78 255.116) - Camera 1
& Honeywell HC60W35R4P (10.78 255.116) - Microphone 1
& Honeywell HCBOW35R4P (10.78.255.116) - Speaker 1
& Honeywell HCE0W35R4P (1078 255.116) - Metadiata 1
¢ Honeywell HC60W35R4P (10.78.255.116) - Input 1
o Honeywell HC60W35R4P (10.78.255.116) - Input 2

@info g3 Settings T Events

Preview

~\
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The following are actions that a user can perform on the Hardware:

Edit Hardware
Delete Hardware
Move Hardware
Replace Hardware

Update Firmware

To edit the Hardware follow the below steps.

1. Rightclick on the Hardware and then select Edit Hardware option. The below
screen is displayed.

Edit Hardware

Identification

Name: Honeywell HC70W48R2 (10.78.255.17)

(®) Edit Management Client settings

Address

Hardware URL: http://10.78.255.17/

3 HTTPS disabled

Authentication

User name: |maxprovms

Password:

kb bk ko ko

Apply

Close

1.0.15.0-Honeywell Camera Driver User Guide
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2. User can edit the following parameters;
e Address

e Hardware URL from HTTP to HTTPS
e Authentication

e UserName

e Password

3. Click Apply to save the changes.

To delete the Hardware from the recording servers:

1. Rightclick on the required Hardware and then click Delete Hardware option. A
confirmation message is displayed as shown below.

Milestone XProtect Management Client 2025 R1

When removing hardware all recorded data will be deleted permanently.

o Are you sure you want to remove the hardware 'Honeywell HC70W48R2 (10.78.255.17)"?

2. Click Yes, the Hardware is deleted from the Recording Server.

User can move the Hardware from one Recording Server to another Recording
Server.
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Replacing the Hardware

1. Rightclick on the Hardware and then click on Replace Hardware the below
screen is displayed.

Replace Hardware X

This wizard helps you replace a hardware device configured in the system with a new one

&

milestone

To continue, click Next.

< Back I Next > l Cancel

2. Click Next. The below screen is displayed

Replace Hardware X
Enter new hardware information below.
Thefields are prefilled with the old hardware information.
Detecting hardware
Address Port User name Password Hardware Driver
P ‘ 10.78.255.17 | 80 ‘ maxprovms AR AR Honeywell e |@
Auto Detect < Back I Next > I Cancel

3. Enter the new hardware information and then click Next. The below screen
displays.
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Replace Hardware X
For each new device, select which old device (including existing databases) to inherit. ‘
If anew device should notinheritany old device, select 'None'.
Natahaces will ha delatad for nld davicas which are not inharited
New Hardware Davice Inherit ~
Cameras
Camera 1 Honeywell HC70W48R2 (10.78.255.17) - Camera 1 b
Microphones
Microphone 1 Honeywell HC70W48R2 (10.78.255.17) - Microphone 1 e
Speakers
Speaker 1 Honeywell HC70W48R2 (10.78.255.17) - Speaker 1 b
Metadata
Metadata 1 Honeywell HC70W48R2 (10.78.255.17) - Metadata 1 i
Input
Input 1 Honeywell HC70W48R2 (10.78.255.17) - Input 1 i
Output o
fafmt? Il L, U LICTONVMIAQODD (10 70 QEE 17V Muah d 1
Help < Back I Next > I Cancel

4. Replace the required old device with the new one.

5. Click Next. The Hardware confirmation screen is displayed.

Replace Hardware X

Hardware replacement confirmation .

The following new devices will replace these current devices:

'‘Camera 1' replaces 'Honeywell HC70W48R2 (10.78.255.17) - Camera 1'
'Microphone 1' replaces 'Honeywell HC70W48R2 (10.78.255.17) - Microphone 1'
'Speaker 1' replaces 'Honeywell HC70W48R2 (10.78.255.17) - Speaker 1'
'Metadata 1' replaces 'Honeywell HC70W48R2 (10.78.255.17) - Metadata 1'
'Input 1' replaces 'Honeywell HC70W48R2 (10.78.255.17) - Input 1'

'Output 1' replaces 'Honeywell HC70W48R2 (10.78.255.17) - Output 1'

< Back I Confirm I Cancel

6. Recheck and click Confirm to replace the old Hardware with the new Hardware.

User can change the name of the Hardware.
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1. Inthe Recording Servers, right click on the camera and then select Update
Firmware option. The Update Firmware screen is displayed.

Update firmware X

Select your firmware file

Select firmware file: Selected hardware devices (1):

Select the firmware file to upload to the selected Name Device model Recording server
hardware devices. The firmware file should be officially

distributed by the hardware device manufacturer and Honeywell HC7...  Honeywell HC7TOW48R2 ~ SYNERGY-11

should support all of the selected hardware devices.

Browse...

More information about updating firmware

2. Browse the Firmware file from the folder for a particular camera.

3. Click Update, the confirmation dialog box appears as shown below.

Confirm firmware update

Ensure that the provided firmware file is officially distributed by

! the hardware device manufacturer, and that the firmware file
can be used to update all of the selected hardware devices and
models.

Milestone does not take responsibility for hardware device
malfunction if an incompatible firmware file or hardware device

is selected.

Proceed with firmware update?

Yes No

4. Click Yes, the Firmware is updated successfully.
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1. Inthe Milestone XProtect Management Client, navigate to Servers>Recording
Servers and then select the PTZ camera with the specific parameters enabled
as shown in the below figure.

[& Mtestone Xprotect Management Clent 2025 Rt

40

File View Action Tools Help
v oen

KTOP-OGNELBR - (25.10)
=0 Basics

@ Rules
® Time Profiles

x [Recording Server

Fitr your devices
] Fide disabled devices

 Recording Servers
0 DESKTOP-0GNELBR

(1078 1579) - Camera 1
Y ) Micropnons.
8 Honeywell HCGOWZBRAOWI (10.78.157.9) - Speaker 1

8 Honeywell HCS0WZBRAOWI (10.78.157.9) - Motadata 1

#» Honeywell HCGOWZBRAOW (10.78.157.9) - Input 1

o Honeywell HC60WZBRAOWI (10.78.157.9) - Input 2

o Honeywell HC60WZBRAOW (10.78.157.9) - Input 3

< Honeywell HC60WZBRAOWI (10.78.157.9) - Input 4

#» Honeywell HCBOWZBRAOWI (10.78.157.9) - Input 5

v Honeywell HCS0WZBRAOWI (10.78.157.9) - Input 6

o Honeywell HC60WZBRAOWI (10.78.157.9) - Input 7

G Honeywell HCBOWZ8RAOWI (10.78.157.9) - Oufput 1

 Honeywell HCBOWZERAOWI (10.78.157.9) - Oulput 2

o |Properties

UpperLeft
50

om Speed
PTZ Zoom Step
Toraton

White balanco
~ Vidoo stream 1
Meda prof

Codec

Bgan
Rgan

Fran
i & Sencg.

ond
£ Steams © Record A Molion

< Prosels © paroling S Events I Clion

2. Click on the Presets tab, the below screen is displayed.

Preset positions

<

@ Info &3 Settings & Streams @ Record # Motionl'z' Presets IC} Patrolling % Events 5 Client

Get

Delete

Click Get button to view the camera positioning parameters as shown below.

Preset positions
[4 Use presets from device

i+ 103

+i* HomePosition
s 2

O Default preset

Edit...

Delete

Activate I

D
D 0

RS

User can create the Preset inside the camera and also can fetch the preset from

the Milestone.
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4. Selectthe required preset and then click Activate. The camera moves to the

Preset position.

User can view the added PTZ Camera features in the Milestone XProtect Smart Cli-

ent.

1. In Milestone XProtect Smart Client, navigate to New View>Cameras and select
the PTZ camera, the Live video is visible on the right pane as shown below.

Milestone XProtect Smart Clien

New View (2 x 2)

XProtect

=22 Views

wr Default group
4 [@ Default view group

T New View (1x 1)

EN New View (2 x 2)

» Operators

» Private
B Cameras

4 & DESKTOP-OGNELBR

4 [@ Camera Group 1

£ Honeywell HC60WZBR40WI (10.78.157]

® Honeywell HCTOW48R2 (10.78.255.17)

#  Output

» £ DESKTOP-OGNELBR

) Audio

Search

New View (2 x 2) v B

© 104418 AM  XProtect Smart Client is not performing optimally because you are using Remote

& Honeywell HC6 BRAOWI (10.78.157.€

e Onthe live video user can see the PTZ options to move the PTZ camera.

e Usercan also use the Aux commands of a wiper to wipe the camera as shown

below.

e Click AUX on and AUX off to enable the commands.
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™ Honeywell HC60WZ8R40WI (10.78.157.9) - Camera 1

Below are the AUX commands and description that can be used to perform various
functions.

Aux #1: Wiper ON/OFF
Aux #2: Washer ON/OFF
Aux #3: Heater ON/OFF
Aux #4: WhiteLed ON/OFF
Aux #5: IRLed ON/OFF
Aux #6: WashingProcedure

To view the events of a camera, perform the following steps.
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1. Inthe Recording Servers, select the camera and click on Events tab as shown

below.
Recording Server > lPrnpelﬁes e
Filter your devices ~

Configured events:
Hide disabled devices =

| = &9 Recording Servers
-] DESKTOP-0GNELBR

=& Honeywell HC60WZER40WI (10.78.157.9

X Toneywell TTCOUTIZERA0WT (10, 78 8] - Microphone

& Honeywell HCB0WZBRA0WI (10.78.157.9) - Speaker 1
& Honeywell HCB0WZBRAOWI (10.78.157.9) - Metadata 1
op Honeywell HC60WZ8R40WI (10.78.157 9) - Input 1
op Honeywell HC60WZ8R40WI (10.78.157 9) - Input 2
s Honeywell HCB0WZBR40WI (10.78.157 9) - Input 3
4 Honeywell HC60WZBR40WI (10.78.157.9) - Input 4
4 Honeywell HC60WZBR40WI (10.78.157.9) - Input 5
4 Honeywell HGE0WZBRA0WI (10.78.157.9) - Input 6
< Honeywell HC60WZ8R40WI (10.78.157 9) - Input 7
\e Honeywell HC60WZ8R40WI (10.78.157.9) - Quiput 1
@ Honeywell HCBOWZERA40WI (1078157 9) - Output 2
»@ Honeywell HC70W48R2 (10.78.255.17)

Add Delete Information

@ nfo ¢ Setings [ Sireams @ Record % Molion <& Presets & Patrollind & Events |J2 Client

2. Click Add option, the Select Driver Event screen is displayed.

Select Driver Event X

¥ (Dynamic) HoneywellVA/FaceDeleclion

&4 (Dynamic) HoneywellVA/IntrusionDetection

% (Dynamic) HoneywellVA/L] »eCrossingDetection

% (Dynamic) HoneywellVA/LoiteringDetection

% (Dynamic) HoneywellVA/PersonnelCount/Objectsinside

% (Dynamic) HoneywellVA/PersonnelCountObjectsinside Fallin

T (Dynamic) HoneywellVA/PersonnelCountiObjectsinside Rising
(Dynamic) HoneywellVA/SmartMotionDetection

(Dynamic) RecordingConfig/JobState

(Dynamic) RecordingHistory/Recording/State

(

(

(

(

3

§

n
B
%
)
1

Dynamic) RecordingHistory/Track Falling
Dynamic) RecordingHistory/Track Rising
Dynamic) RuleEngine/AudioDetector/Class
Dynamic) RuleEngine/CellMofionDetector/Motion

-

£
%

< >

[ | Show already added events

Core

3. Select the supported events and then click OK. User is notified when the event
occurs.

To view the added events, perform the below steps:
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4. Navigate to Rules and Events>Rules as shown below.

& Milestone XProtect Management Client 2025 R1
File View Action Tools Help

H2 @ef
Site Navigation ~ 1 xMRules
= g DESKTOP-0GNELBR - (25.1b)
={1 Basics
& License Information
[@ Site Information [£] Default Record on Motion || Descri
= Servers Default Record on Reque
iJ Recording Servers Default Start Audio Feed
) Mobile Servers [#) Default Start Feed Rule
=& Devices [E] Default Start Metadata Fe
o Cameras [5 TesiDynamicEvent Acti
# Microphones [E TestRule001
@ Speakers
¥ Metadata b
o Input g
W Output
=@ Client Collapse
E2 View Groups '3 Add Rule...  Ctrl+N
S Mairix L
& & Rules and Fvents @ Edit Rule
&) Riles % Delete Rule Del
e 1l 1
&4 Nolification Profiles Rename Rule F2
® User-defined Events ® Copy Rule.
® Analytics Events )
%, Generic Events % Validate Rule
B @?e\zﬁﬁ;mks Validate All Rules
¥ Roles = Refresh F5

& Basic Users

LIl

5. Click Add Rule, the Manage Rule dialog box is displayed as shown below.

Manage Rule O X
Name New Rule 001| I
Description:
Active =]
Step 1: Type of ule
Select the rule type you want to create
€Y Perform an action on <event>
_ Perform an action in a time inferval
~: Perform an action on a <recumming time>
Edit the rule description (click an underlined item)
Perform an action on event
from devices/recording server/management server
Help Cancel <Back Next> Finish

6. Type Name and Description in the fields provided.

7. Selectthe required rule type you want to create.
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8. Select the required dynamic events.

9. Click Next. The Actions page is displayed as shown below.

Manage Rule = a X
Name New Rule 001

Description:

Aclive =]

I Step 3: Actions I
Select actions to perform

[ Set recording frame rate to all frames for MPEG-4/H 264/H 265 on <devices>
[ Start patrolling on <device> using <profile> with PTZ <priority>

[ Pause patrolling on <devices>

[ Move <device> to <preset> position with PTZ <priority>

[ Move to default preset on <devices> with PTZ <priority>

[ Set device oulput fo <stale>

CPlay audio <message> on <devices> with <priority>

[] Send notlification to <profile>
& Make new <log entry> [l
(] Start plug-in on <devices>

[ Stop plug-in on <devices>

Edit the rule description [<lick an underlined item)
Perform an action on (Dynamic) HoneywellVA/IntrusionDetection

from Camera Group 1
reate log entry: 'log en

Help Cancel < Back Next = Finish

10. Click Log Entry link, the Select a Log Entry dialog box appears as shown
below.

Select a Log Entry X

Textlolog

Add system information (click links to insert variables in log text)

Device name

Event name

THE Jjennc time

Rule name
Recording server name

oo

11.Select any log name from the links and then click OK. The Stop Criteria page is
displayed.
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Manage Rule

Name

Description

Active

NewEventDemo|

=

Step 4: Stop criteria
Select stop ciiteria

* Perform stop aclion on <event>
- Perform stop action after <time>

8% No aciions performed on ule end

Editthe rule description (click an underlined item)

[Perform an action on (Dynamic) HoneywelVAVIntrusionDetection
from Camera Grou
(Create log entry. '$DeviceNames, $EveniNames, $TriggerTimes.

Help Cancel < Back Next > I Finish I

12.Type a new event name and then select the required criteria.

13. Click Finish. The new Event is added in the Rules tab as shown below.

Rules -

& [ Rules
[ Default Golo Preset when
[E] Default Play Audio on Re
[#] Default Record on Motion
[£] Default Record on Reque
| Default Start Audio Feed
Default Start Feed Rule
Start Metadata Fe
NewEventDemo [
L= TestDynamicEven
(£ TestRule001

Rule Information

Name:
NewEventDemo

Descripfion:

Active

(s]1}

Perform an action on (Dynamic) HoneywellVA/IntrusionDetection

from Camera Group 1
Create log entry: '$DeviceName$, $EventNa TriggerTim RuleName:! RecorderName$'

Metadata Search feature allows you to search and highlight the following using
bounding boxes in a field of view:

e People
e Motion
e Alarm

e Events

To configure the Metadata in the XProtect Management Client, perform the below

step.
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1. Click Metadata Port camera in the Recording Servers, the below screen is dis-
played.

[Recording Server = & [Properties
Filter your devices | Device information

Hide disabled devices Name:
Honeywell HCB0WA5R2P (10.78 208.204) - Metadata 1
d) Recording Servers el ( )
/0 127_vM10 Short name:
& & Honeywell HCB0WA45R2P (10.78 208 204) I
% Honevwell HCE0WASR2P 8 20 o

B Honevwell HCE0WA5R 078208 204)

Description.

Hardware name:
Honeywell HCB0W45R2P (10.78 208 204) -

Port number.
1

5] InntE eflings L Record

2. Click on Settings tab to view the properties of the Metadata Camera as shown

Recording Server <& JProperes —
Filter your devices v
Hide disabled devices  Bounding Box
Valid time (seconds) 2
Recording S
T - Mot sram
:DH}nngeuHcsowasmp(m 78208 204) Meladala configurat meladata_config_cam1_stream1
59 Honeywell HCBOWASR2P (10,78 208 204) - Camera 1 :‘é"a'y"‘?s' ":E“:f“‘a‘a e:"f" ;"5
Honeywell HCB0W4SR2P (10.78.208.204) - Metadata 1 VeN's Melacaa enaore 0
& Honeyw ( ) Multicast Address 238 255 255255
Multicast Port 255
Multicast time to ive 60
"PTZStalus' metadata enabled No
Streaming Method RTPRTSP/TCP
Bounding Box
@ Info & Settings| @ Record

3. Inthe settings window, modify the Bounding Box validation time and the
metadata configurations as required.

e Usercanalsoviewthe Recording settings of the Metadata Camera in the Record
tab as shown below.
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Recording Server - @ [Properies T
Filter your devices v Recording settings .
Hide disabled devices Recording

dV Recording Servers
HJ 127_vM10
=3 Honeywell HC60WA45R2P (10.78 208 204) =
59 Honeywell HCB0WASR2P (10,78 208.204) - Camera 1 Stop manual recording after 5% minutes
¢ Honeywell HC60W4SR2P (10.78 208 204) - Meladata 1
|| Pre-butfer
Location: Lo s
Time. 315 seconds
Storage
Local default
Status Active A
©info_$ Seting]'® Record!

* Inthe Recording settings page, enable or disable the recording option.

1. Inthe XProtect Smart Client, navigate to New View>Cameras and select the
required camera.

2. Drag and drop the selected camera to view the Bounding Boxes as shown
below.

New View (... [ Search Alarm Mana... Incidents System Mo... e 110044 Fa 2

XProtect <&  New View (2x2) v B Video restrictions ¥ Setup  [7]

A * Honeywell HC60WA45R2P (10.78.208.204) - Camera 1

ew View (2x 2) ) Y | ~ -0 J‘H
W Cameras ~ 4 ¥ ¥ - i . a2, =1

i : S
4 £ 127.vM10 =
I Comers Grov 1 ’ : ? =

@ Honeywell HC60WASR2P (10.78.208.20

#*  MIP plug-ins

e Enable or disable the bounding boxes in the Setup mode for an individual
camera as shown below.
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New View (... Exports Search Alarm Mana... Incidents System Mo... AN 110124 fa 2

<« New Vie v | Setup|
Tions =T

e Viewthe Metadata settings in the playback option with bounding boxes enabled
as shown below.

New View (2 x 2) 5 Export ¥  Evidencelock v T T Video restrictions v Setup

™ Honeywell HC60W45R2P (10.78.208.204) - Camera 1 - 18-09-2025 11:01

l« 14 4 4 ]

00:00 04:00 @ 18-09-2025 11:01:32.454 RIvy) 2 00:00
L e T 0 R B UYL WETNLONS,,

Go to Milestone XProtect Smart Client and then click the Search tab.

Under Search tab, select the required Honeywell camera and then click the
Search For button. The supported Analytics are displayed for a camera.

3. Select the People Search option and then click on New Search as shown below.
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New View (... Exports Search Alarm Mana...

Search filters : 1 result

09:03 11:03
18-09-2025 18-09-2025

Honeywell HC60WA45R2P (10.78.208.204) - Camer...

Select camera...

H People © Alarms

W Bookmarks 4 Events

A Motion

e The Search results are displayed in the right pane along with the bounding
boxes enabled as shown in the below figure.

8 results Relevance 1+
11:02:06
HH

18-09-2025 11:02:06.842)

Location Sub results

This feature allows user to play audio from Milestone application to camera and
vice-versa. Below are the two options being offered:

e Audio IN: Audio or voice from camera to Milestone application.
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e Audio OUT: Audio or voice or announcements from Milestone application to
camera.

This is applicable only for the camera models which supports audio. User need to
enable this feature in camera web page in order to use in Milestone Smart Client
application.

1. Launch the Milestone XProtect Management Client and navigate to Servers
and then click Recording Servers node. The list of already added cameras are
displayed int he right pane.

Note: If you need to add the new Audio supported camera then see Discovering The
Hardware section. While adding the supported camera user need to select the below
Microphone Port 1 check box to enable Audio IN feature and Speaker Port 1 for
Audio OUT feature. IP speaker will show as a camera and will have camera in sub-
device list.

]‘ Add Hardware m] pad

i
Hardware and cameras are enabled per default. Manually enable additional devices lo be used.
The hardware and its devices will be assigned auto-generated names_ Alternatively, enter names manually_
‘ Hardware name template Device name template
Default ™ Default v
‘ [+] Hardware [v] camera Microphone [v/] Speaker ["] Metadata [] nput [] output
Hardware to Add Enabled Name
Honeywell HCCNVMBART1 - 10.78.198.118 []
£ Hardware: ] Honeywell HCCNVMBAR? (10.78.198.118)
=» Camera port 1. !7\ Honeywell HCCNVMBART1 (10.78.198.118) - Camera 1 1}
# Microphone port 1: Hdneywell \CCNVMBART (10.78.198.118) - Microphone 1 f
@ Speaker port 1: Hdneywell JCCNVMBAR1 (10.78.198.118) - Speaker 1
v Wetadata port 1. l_} Foneywell HCCNVMBART (10.78.198.118) - Metadata 1
e Input port 1: []  Honeywell HCCNVMBAR1 (10.78.198.118) - Input 1
v Output port 1: [l Honeywell HCCNVMBAR1 (10.78.198.118) - Output 1
Help < Back Next > Cancel

After enabling the above checkboxes, user need to add the camera. Perform the
below steps post adding the camera.

2. After adding the camera, user can see the below options for Audio IN and OUT.
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& Milestone XProtect Management Client 2025 R1 - X
File View Action Maintenance Tools Help
H9 oen
Site Navigation ~ » x |Recording Server SR Properties e
=® 127 VM7 - (25.1b) ~ || Fiter your devices =
=3 Basics
& License Information Hide disabled devices > e ~
Site Information
<& Romoto Connoe Sor || =10 Fcording Severs Contost” %
& Axis One-click Cam =137 vM7 0SD Configuration Disabled
O Sovers ¥ i AXIS Q3819-PVE Network Camera (10.76.72.85) i s
B L Fonoywll HO3EMZAO 1 (1070 205242 05D Date Foma it 0a
O Fallover Servers =@ Honeywell HC35W25R3-H (10.78.208.242) os0 PE'“ Lo n
S, 03 Honeywell HC60W44R2I (10.78.198.143) osition Upperlef
10 Mobile Servers it 0OSD Position X (Gustom) 50
% Devices
B e s <% Honeywell HCCNVESRS (10.78.208.178) - Camera 1 oD Fosttion ¥ (Qustom) >
# Microphones & Honeywell HCCNVESR3 (10.78 208.178) - Microphone 1 ime Formal mmss
@ Speakers @ Honeywell HCCNVESR3 (10.76.208.178) - Speaker 1 T2 v Speed o
@ Vowdats @ Honeywell HCCNVESR3 (10 78 208 178) ore zm‘s::sa 50
=@ Il HCS TTBAR2VT2S (10.78.208.13)
o Input oneywel t ) PTZ Zoom Step 10
9 output Saturation o
2 Glient Sharpness 50
B8 Smart Wall ~ stream 1
£3 View Groups - Media profie profile_cam2_stream
£ Smart Client Profiles Codec 264 Baseline Profile
é Management Client Framos por second 5
Matrix Default
=& Rules and Events Max_frames between key frames 5 a2
Rules
General
@ Time Profiles
£ Nofification Profiles
R User-defined Events =
X Analyiics Everts @nfo g5 Settings & Streams @ Record % Motion <& Presets & Patrc < >
% Generic Events Proview e
& Webho
& Security
% Roles
& Basic Users
© System Dashboard
{J Current Tasks
® System Monitor e
<
Site Navigation Federaled Sile. e

H £ Type here to search .

& 27°C Clear

3. Click Setting tab, if you want to change any Codec related settings. Available
options are G711 PCMU,PCMA, G726 16 Kbps 8kHz, G726 24 Kbps 8kHz,
G726 32 Kbps 8kHz, G726 40 Kbps 8kHz and AAC.

File View Action Maintenance Tools Help

H9 oe=a
Site Navgaton & X [Recording Sener e
= @ DESKTOP 6VAGKYE - (2413) =
1 sics 5] Recording Servers
] License Informtion B0 Desiron el —
[ Sie nformton 5 @ Honeywell HCISVIZSR30 (1076.157.32)
= (B Recte CannectSevices: g Honepasl HCIBZ5R0 (107615722 - Camera 1
{8 #uis One-click Camera Connection (=G Honeywell HCE0W35R4 (10.78.133.188)
S Severs 5% Honeyuell HCBWISR (1078.123.199) - Camere 1 p
1) Recading Semvers A Honeywel HCEOWABRA (1078.133 1) - icrophone 1 e e
0 Fateres e 5/ Honepwel HCGOVZER4OM (1073157 26 (G725, 0kbps. 8KHe
1) M Servers D RO (10781572
Honeywell HCE0V/ZBRA0WI (10.78.157.26) - Microphane 1
= Devices Honeywell HCEIVIZBRAOW (10.78.157.26) - Specker
o Cemerss OUZERAOM (107815726 - Metsdss 1
£ ictophones 51 Honeywell CCNVESRIK (1075157 22)
@ Soeskers Honeyaell HCNVESRIK (1078 157 22) - Comers
& Meists R Honeysll HCCNVESRIK (107157 22) - Nicrephene 1
o topit 9 Honeyuel HCCNVESRIK (107157 22) - Wetadta 1
Ot 5 Horeywell HCCNVESRIK (1076.157.20)
_v 59 Honeywell HCCNVESRIK (107815723 - Camers 1
&8 Clen R Honeyuel HCCNVESRIK (1075.157.23) - Mictophene 1
g o 7 Honeyuel HCCNVESRIK (1072157 23 - Metdta 1
few Graups
2 Smar Clent Prfies
£3 Management Cliert Profes
Matrc
Bk Rules and Events
) Fules
@ Tine Prfies
2 Netfestion Profies
R User-defned Everts
® Analytics Events.
R Generic Evets
& viebhooks
O Security @ rfo g Setings @ Record
R Proview - A x

2 BasicUsers
& @ System Dashbord
] Cumen Tasks
@ System ritr

B SenverLogs
&% Metadat Use
W Metadats Sesrch
B Access Control
5 83 tncidens
3 ncidert properies
S Trassct

(£) Transactionscuroes
28 Trare i daitone

Site Navigation F

Honeywel HCSOWISRS (10.76.133.158) - Mrophone 1

4. Launch the Milestone XProtect Smart Client application.
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New View (1... Exports Search Alarm Mana... Incidents System Mo... Anctsesire) 105240 fa 2

XProtect &  NewView (1x1) B & Video restrictions ¥ Setup

Views @ 11:5729 XProtect smart Client s not p timally because you are using Remote Desktop Ce S — . restart XPr x

78) - Camera 1

WSy ey
- i &~
4 [@ Private 3

4 v > 7o) 3 \\
‘ = = R S
g ; Y710 SN
4 i New Group ok E ' ‘ N
B8 New View (1x 1) L ol 1 ] O

"
Cameras

4 25127, VM7
4 [ Honeywell
M, Honeywell HCCNVESR3 (10.78.208.178

) Audio

Microphones
Listen to

< Select microphone >
S Honeywell HCCNVESR3 (10.78.208.178) - Microphone 1
Talk to

Level meter

[] Lock to selected audio devices

[[] List only devices from current view

¥  MIP plug-ins

PLAYBACK LIVE

Note: Everytime when a new camera is added in Management client then user need to
close the Smart client application and then reopen to view the changes.

5. For Audio IN, under Microphones, select the required camera from the Listen to
drop down list.

6. Ifrequired, user want to Mute then select the Mute check box.

To listen the Audio from Playback video then click Playback button and then
user can listen the Audio from the camera. Refer to Milestone specific
documents to set the Rules for recording preferences.

& Milestone XProtect Smart Client
New View (1... Exports Search Alarm Mana... Incidents System Mo... + Anetsee) 135429 fa X

XProtect <&  New View (1x1) v B Export ¥ Evidencelock v f& T Video restrictions v Setup

= Views ~ @ 135113 Thank you for using this trial license to demonstrate or evaluate the XProtect video management software. The trial license expires on 18-0...

Protect Smart Client is not performing optimal u are using Remote Desktop Connection. To improve performance, restart XPr...
4 [ Private * Honeywell HCCNVESR3 (10.78.208.178) - Camera 1 - 15-10-2025 05:49:25.794
)
4 [ New Group =3 A

8 New View (1x 1)

W Cameras ~

4 5127 V™7
4 [ Honeywell
] Honeywell HCS1TB4R2VT25 (10.78.208

) Honeywell HCS1TBAR2VT25 (10.78.208

4) Audio ~
Microphones
Listen to
Honeywell HCCNVESR3 (10.78.208.178) - Micrc ¥
[ Mute

listento L I
Honeywell HCCNVESR3 (10.78.208.178) - Speal ¥
[ Mute

12:00 00:00
Honeywell HCCNVESR3 (1078208 78)1.
[ Lock to selected audio devices All cameras in the view

[ List only devices from current view PLAYBACK  LIVE
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8. For Audio OUT, under Speakers, select the required camera from the Talk to

drop down list.

New View (1... Exports

XProtect «

£ Views ~

4 Private

4 i New Group

N New View (1 x 1)

4 5127 VM7
4 i Honeywell
Honeywell HCCNVESR3 (10.78.208.178

£ Honeywell HCS1TBAR2VT25 (10.78.209

® Honeywell HCS1TBAR2VT25 (10.78.208

4) Audio ~
Microphones

Listen to

< Select microphone >

[ Mute
Speakers

Talk to

Honeywell HCSTTBAR2VT25 (10.78.208.13) +

Talk Level meter

Alarm Mana... Incidents System Mo... ANetseaire) 135803 Fa

Video restrictions ¥ | Setup

PLAYBACK | LIVE

9. Press and hold the Talk button to speak from milestone to camera.

Edge Sync feature enables you to synchronize the recordings from the camera SD
card to Milestone Smart Client application for a single or multi-channel camera.
This allows user to view the missing recordings in the Milestone sever. User need to
perform below to view the recordings from Camera SD card:

1. Configure the Camera web page.

2. View the backfilled recordings in Milestone Smart Client for single or multi-

channel camera.

Login to the required camera web page.

Click the Storage Setup option on the left pane and then click the Recording

Settings tab.
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Honeywell Network Camera HC35WZ5R30

Storage Setup

Recording Settings

Cycle store

Stream profile

Sub stream

Schedule record

Schedule record

00 O1I OZ O3 04 05 06 O7 08 09 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24
Sun DArmed
Mon
Tues Unarmed
Wed
Thur
Fri
Sat

Network Failure Record

3. Select the required Stream Profile from the drop down list.
Ensure the Schedule record is set to 24 hours and continuous recording.

5. Under General Setup, select the Record Audio check box if audio should be
recorded.

Click Save.
Click the Content Management tab.

Under Search, set the Date and time to search the recordings in camera. If the
recordings are available in SD card the result of recordings is displayed as
shown below.
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Honeywell Network Camera HC35WZ5R30

Storage Setup

Content Management

L

From /To

10/01/2025  EH 07:05:32
10/14/2025 07:05:32
Search Results

Starting time Ending time
5 1070372025 08:42:51 AM

10/03/2025 09:12:51 AM
10/03/202509:12:5 /2025 09:42:51 AM
10/03/202509:42:51 AM 10:12:51 AM
10/03/202510:12:51 AM 10/03/2025 10:42:51 AM

Periodically 10/03/2025 10:42:51 AM 10/03/2025 11:12:51 AM

1 0

9. Click the System Setup option on the left pane.

10.Under System Time, ensure to set the Device time and Current PC time is
synchronized as shown below. If the time is not synchronized ensure it is done.

System Setup

General Settings
HC35W£oR30
System Time

Time zone

GMT Casablanca, Greenwich Mean Time:Dublin, Edinburgh, Lisbo...

Daylight savings time

Device time

Current PC time

Set manually

2025/10/14

11.Click Save.

12.Click the Camera Setup option on the left pane.

13.Click the Video tab.

14.Select the required Video stream which is set for recording.

15. Ensure the H.265 and H.264 (default) codec settings are configured.

Note: Currently MJPEG codec format is not supported.
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16. Click Save.

Launch the Smart Client application.

On the left pane, select the required camera which is set in camera web page
(Single or multi channel camera).

3. Click the Set start and end time in calender icon.

Main views... Exports Search Alarm Man... Incidents System Mo... + A Not secure

71149AM fa 2
XProtect < Select view > Export v Evidencelock v @ T setwp
= Views @ 65056 AM Retrieval job x

» [ Private
W Cameras

SYNERGY-20

« [ Honeywell

9 Honeywell HC35WZ5R30 (10.78.157.32) - Cq

HONEYWELL HC60WM20R1 (10.78.157.12) -
 HONEYWELL HC60WM20R1 (10.78.157.12) Octobar 2025 October 2025
™ HONEYWELL HC60WM20R1 (10.78.157.12) - Su Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa
- = 28 29 3 28 29 30 1 2 3 4
of 2)-
HONEYWELL HC60WM20R1 (10.78.157.12) Bls 7 8 9 1011
12013 [l 15 16 17 2 13 [l s 16 17 18
© Audio - 19 20 21 22 23 24 2! 19 23 24 25
2 27 28 29 30 31
Microphones R BCHEGE S
Listen to
< Select microphone > 03:00:00 AM
[ Mute

Speakers
Listen to

4. Setthe date and time and the click OK. A Yellow frame is set for the required
duration in timeline.
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Main views... Exports Search Alarm Man... Incidents System Mo... o+ A 71301AM o X

XProtect & < Select view > v B Export ¥  Evidencelock ¥ @ Elsemp
£ Views

A @ 65056AM Retrieval job X

» [ Private
W Cameras

L SYNERGY-20

« [ Honeywell

9 Honeywell HC35WZ5R30 (10.78.157.32) - (4

 HONEYWELL HC60WM20R1 (10.78.157.12) -

M HONEYWELL HC60WM20R1 (10.78.157.12)

# HONEYWELL HC60WM20R1 (10.78.157.12) -
) HONEYWELL HC60WM20R1 (10.78.157.12) -

€) Audio A

Go to time
Microphones
Listen to Play selection
< Select microphone >
Om ¥| Set start and end time on timeline
ute

Speakers

Export selection.
Listen to I

250 AM @ 10/5/2025 3|
Rs‘ieve selection.

L]

et o e PLAYBACK
Play (Alt + K)

5. Right-click on the Yellow frame and then select Retrieve Selection option.
Or Click Retrieve Data icon on top right corner of the application as

highlighted above. Select the cameras to retrieve video from screen is
displayed.

6. Selectthe camera from the list and then click Start Retrieval. The Retrieval Job
status is displayed on top of the screen.

7. Click the ellipse menu on top of the screen as shown below.

Main views... Exports Search Alarm Man... Incidents System Mo... + MNGHSEER)  7:17:17 A

< Select view > v B T B &’ Toggle theme

(@ Server jobs
AM Retrieval job L}

S6AM Retrieval job X Settings

W Private

@ Help (F1)

Cameras

A Video tutorials
& SYNERGY-20

© About
[ Honeywell
9 Honeywell HC35WZ5R30 (10.78.157.32) - C4f
M HONEYWELL HC60WM20R1 (10.78.157.12) -

# HONEYWELL HC60WM20R1 (1078,

# HONEYWELL HC60WM20R1 (10.78.157.12) -

) HONEYWELL HC60WM20R1 (10.78.157.12) -

8. Click Server Jobs options. The List of Server Jobs running is displayed with
status.
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Main views...
Server jobs

[ only show my jobs

CREATED START TIME CAMERA USER STATUS

» Private
10/14/2025 7:13:37 AM 10/5/2025 3:02.01 AM Honeywell HC35WZ5R30 (10...  Administrator  Completed
W Cameras

Ercvon 10/14/2025 6:50:56 AM 10/8/2025 6:07:00 AM Honeywell HC35WZ5R30 (10...  Administrator ~ Completed

¢ [ Honeywell 10/14/2025 6:46:44 AM 10/5/2025 12:00:00 AM Honeywell HC35WZ5R30 (10. Administrator  Completed

% Honeywell HC

M HONEYWELL H 10/13/2025 3:57:04 AM 10/13/2025 3:24:00 AM Honeywell HC35WZ5R30 (10..  Administrator  Completed

M HONE'
pONEIH 10/13/2025 2:44:45 AM 10/13/2025 2:38:00 AM Honeywell HC35WZ5R30 (10...  Administrator ~ Completed
® HONEYWELL H

# HONEYWELL H 10/13/2025 2:28:15 AM 10/13/2025 2:15:00 AM Honeywell HC35WZ5R30 (10.. Administrator ~ Completed

4) Audio
Microphones

Listen to

< Select microphone

O Mute

Speakers

9. Select the Job and then click the View button to view the backfilled recordings.
The backfilled recording is displayed in Red color in the timeline.

< Select view > Export ¥ Evidence lock T Video restrictions ¥

* Honeywell HC35WZ5R30 (10.78.157.32) - Camera 1 - 10/8/2025 6:07:59.117 AM

630 AM 640 AM 6:50 AM
1 i L

All cameras in the view

PLAYBACK LIVE

1. Loginto the required camera web page.

2. Click Camera Setup on the left pane and under General Settings, check the
number of channels available for camera.
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Honeywell | Network

Live View

Camera Setup

Network Setup

Video Analytics

Storage Setup

System Setup

Information

Camera Setup

Channel | Channel k

T
Generalsq Channel 1
— ] Channel 2

Vide| Channel3
o

Channel &

D Sh
Locatlon of timestamp and video title on Image

Bottom v

Timestamp and video title font-size

30 Y

Camera font (4tf)

Default N

Day/Night Settings

HCE0WMZ20R1

Color
O Bsw

Video standard
) PAL

@ NTSC

Video orlentation

[] rFup

Mirror

3. Clickthe Video tab and navigate to Stream to set the Video settings for the
main stream for all channels (such as Codec, Frames, Bitrate and so on).

Honeywell

Live View

Camera Setup

Network Setup

Video Analytics

Storage Setup

System Setup

Information

etwork Camera

Camera Setup

Channel  Channel 2

STREAM

H.265
P H.264 (Default)

Frame size

2560x1440

I-Frame period

1s v

Bit rate control

) Constrained bit rate

®) Fixed quality

Quality

Good

Note: Currently MJPEG codec format is not supported.
4. Click the Storage Setup option on the left pane and then check whether the SD

card is available.

5. Click the Recording Settings tab.

HCB80WM20RL

Maximum frame rate

251ps ~
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Honeywell | Network Camera HC60WM20R1

Storage Setup

Setup

Camera Setup

Destination Delete

Network Setup

1 Video Analytics

Storage Setup

System Setup

6. Click the Add button.

Recording name
ch_3_mal I

| | Enable this recording | | With adaptive recording

Priority Source

Normal > Channel 1 main stream

2. DESTINATION

Trigger

[hh:mm]

Network failure

Enter the Recording Name,
Select the Enable this recording check box

Select the required stream from the Source drop-down. For example in this
case Channel 3 main stream.

10. Click Save. Similarly you can add the rest of channels for the camera. See the
Viewing the Backfilled Recording in Smart Client to view the backfilled video for
all the channels.
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1. Inthe Backfilled video timeline, select the required time slot using the mouse.

oneywel

ES) Export ¥  Evidencelock v T Video restrictions v

———

< Select view >

™ Honeywell HC35WZ5R30 (10.78.157.32) - Camera 1 - 10/8/2025 6:07:56.117 AM

Export selection..
L3

6:00 AM @ 10/8/2025 6:07:5) Remeye Selechon
1 .

PLAYBACK

Play (Alt + K)

Drag and adjust the frame using the mouse.

Right-click on the frame and then select Export Selection.

Or
Click the Exports tab in the main view and under Export List, select the camera.

The video is displayed along with the clip to export.

Main views. Exports Search Alarm Man... Incidents System Mo... Anetseaie 72911aM  fa

@ 72258AM Retrieval job
Export list
Add item.. Clear privacy mask  Hide privacy mask

ITEM STARTTIME  END TIME

Honeywell HC35WZ5R30...  6:08:00/ 6:11:33A [ W

Export formats A

(J Export as XProtect format

¥ Individual files @

! i audi

B Combined file @

Crsbate export
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4. Setthe frame to export and then click the Create Export button. The Create
Export dialog box is displayed.

& Create export

Create export

port name

Export 10-14-2025 7-29-51 AM

Export destination

4 C\R-Joshi

J | (D] NECVMWar VMware SATA CDOO

5. Setthe Export clip name

6. Setthe Export destination and then click the Export button. The status of
Export is displayed on top the screen. Once the export is complete, user can
navigate t the destination path to view the exported clip.

1.0.15.0-Honeywell Camera Driver User Guide 63



To view the Time and Video Title on the video clip, user can configure the OSD set-
tings on camera web page as explained below:

1. Inthe camera web page, click Camera Setup and then click OSD tab.

Honeywell Network Camera HC35WZ5R30

Camera Setup

Time

Video title

PTZ

Position

RightBottom

Font size

Big

httne /4070 AGT 33 /4 Lramara-catin ined

2. Selectthe Time and Video Title check box to enable.
3. Setthe Position and Font Size from the drop-down.
4. Click Save.
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CHAPTER

5 BULK CAMERA CONFIGURATIONS

Importing Cameras

Note: User can also use the exported file from Honeywell Unified Tool(1.0.1.20250905) to
import the cameras into the Milestone system.

Under Honeywell Camera Manager, click Bulk Camera Settings node. The Bulk
Camera settings are displayed on the right pane.

1. In Honeywell Camera Manager, click Bulk Camera Settings as shown below.

File View Action Maintenance Tools Help

H92@en

Site Navigation - B x
gp"“""‘*ési’;zs [l @ milestone | XProtect®
i

m Honeywell Camera Manager

Honeywell camera manager allows you to manage your cameras seamlessly.

an Import Cam 2 Bulk Camera Settings
= import honeywell cameras through excel file Bulk Conf
Web View SH Camera Control Settings
View camera web view @. Control your camera settings
I;‘ Metadata Search
Configure metacata searcn

on | Compatibility Info

e The Bulk Camera Settings configuration page is displayed on the right pane.
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Configuration - 7

Bulk Camera Settings &, IMPORT CAMERA
All Cameras (1)
o
<
[] CAMERANAME MODEL 1P ADDRESS STATUS
[] camerai-s60-113 HCE0WB4R2I 1078255113 o a

2. Click Import Camera link. The Import Camera dialog box is displayed as shown
below.

Import Camera - From File

I
]
Camera fajledimport 05 19 2025 15 01_05.xlsx 1
Size 105 KB !

~
Eriisé or Drag a file here

CD To download the camera configuration template
format click here

BECURE

e Click Browse to locate the Excel template file (OR) Drag the File directly into
the screen to add.
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3. User can also download the camera configuration template format to fill the
details. Click the click here link to download the template. The password should
meet the below criteria:

e Be at least 8 characters in length

e Contain both lower and upper case alphabetic characters (e.g A-Z, a-z)
e Have at least one numeric value (e.g 0-9)

e Have at least one special character ({@#$%6&*()_-+=)

e Password and Confirm Password need to match

Create Password For Configuration Template

For security reasons,kindly create a password that will be used to
access and import the camera configuration file.

Create Password

*

Confirm Password

Be at least 8 characters in length

Contain both upper and lower case alphabetic characters (e.g A

Have at least one numeric value (e.g. 0-9)

Have at least one special character (e.g. ~!|@#§%"&*(_-+=)

Password and Confirm Password need to match

4. Click Done. The below screen is displayed.
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Import Camera - From File

Camera Import Excel Template Demo.xisx
! size 15KB

Password Protected

Please enter the password to import

| I——

4. Type the password in Password Protected box and then click the PROCEED
button. If there are any duplicate cameras are found then the below confirma-
tion box is displayed.

Note: Handling the Excel Files for Bulk Import/Export Securely handle the exported Excel
file and do not disclose to any unauthorized persons. Even though it is password-
protected, the password can be compromised by brute-force attack.

Import Camera - From File

iy Camera Duplication
Some camera(s) on the sheet already exist in the database. Please select any of the below options
to preceed

() lgnore duplicate cameras and import rest

() Delete existing camera and import from the sheet

CANCEL PROCEED
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5. User can select the required option to import the Cameras from the sheet and
then click PROCEED. If there are any conflicts in the data entered then the
below confirmation box is displayed.

Import Camera - From File

2 Conflicts Found
Some cameras cannot be imported due to missing data or wrong input entry
Detailed list of these cameras with conflicts can be refrieved in a separate file once rest of the

cameras are imported successfully. You can make changes and re-upload the file again.

|+ Proceed with import while excluding cameras with conflict

[

6. Read the conflicts, select the check box and then click PROCEED. The Import
Camera in progress message appears. Once the cameras in the excel are suc-
cessfully imported, a popup Import Successful for # Cameras is displayed at
the top right corner of the screen.

Configuration
Bulk Camera Settings @ import Successful
Import successful for 2 cameras.
(& Some cameras could not be imported due to missing data, wrong input entry or duplicatipn. Detalled list of these cameras can be retrieved from the path mentioned below: =
C\Users\Administrator\Documentsitailedimportifailedimport_05_30_2025_09_41_14.xisx | GO TO FiLe
All Cameras (6)
=
=
[ <cAMERANAME MODEL 1P ADDRESS STATUS
(] Honeywell HC60W35R4P (10.78.255.116) - Camera 1 HCB0W35R4P 10.78.255.116 (= Va
[]  1ioneywell IICGOWASR?P (10.78.255.112) - Camera 1 1ICE0WASRIP 1078255112 = a
[1  1loneywell ICGOWRAR?I (10.78.255.113) - Camera 1 1ICE0WR4R21 1078255113 = a
[[] Honeywell HC6OWBSR2P (10.78.255.143) - Camera 1 HCE0WBS5R2P 10.78.255.143 a
[]  Honcywell HC6OWZBRA40WI (10.78.132.141) Camera 1 HCB0WZBR40WI 10.78.132.141 &
[ ]  Honeywell HCTOWA8R2 (10.78.132.220) - Camera 1 HC70WA8R2 10.78.132.220 (= &
[ ]

Once thefiles is imported, a message displays that the file is generated with
details if necessary data is missing or there are wrong inputs or same
cameras already available in database. User can click GO TO FILE link to
view the details.
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A B C D 2 F G H | J K L M
|General Erro*IP Address *User Name *Password Camera Name Recording Server #Camera #nput #Output #Metadata #Microphone #Speaker Group Prefix
10.78.180.22 admin P@ssword1 Honeywell HC60' DESKTOP-E4GPNE 1 5 1 1 1 1
10.78.180.20 admin P@ssword2 Honeywell HC70' DESKTOP-E4GPNE 1 5 1 1 1 1
10.78.180.88 admin P@ssword1 Honeywell HC70' DESKTOP-E4GPNE 1 5 1 1 1 1

B

In Milestone XProtect Management Client, users can manually add the cameras by
selecting Honeywell Driver as the hardware model as shown in the below images.

As Honeywell Driver

Add Hardware O K
Selectwhich drivers 1o use when scanning for hardware. ‘
The more drivers selecled, the slower the scanning.
¥ [ Arecont Select All
B CJAXIS
# 0 Bosch Clear Al
# ] Canon
& Hanwha

g
# []Milestone
# [] Mobotix
# [] Samsung I
& [ Sony

# ] Universal

# (] Other I

1. Under Honeywell Camera Manager, click Bulk Camera Settings node. The Bulk
Camera settings are displayed on the right pane.

@ Milestone XProtect Management Client 2024 R1
File View Action Maintenance Tools Help

- 8 x |configuration - =

Al Cameras (1)

[ 1 Camera selected out of 1 CLEAR ALL =

»
CAMERANAME mopEL P status
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2. Select the required cameras and then click on Export link on the top right
corner of the screen. The Select Location and Create Password for Export
dialog box is displayed.

Select Location And Create Password For Export
Select Location
Browse

For security reasons, kindly create a password that will be used to
access and export the camera configuration file.

Create Password
Enter Password
Confirm Password

Enter Password

3. Browse the location to save the file.

Create and Confirm the Password to protect.

5. Click Done. The Export Successful for # cameras pop-up appears on the top
right corner of the screen.

|Configuration =
Bulk Camera Settings © Export successfully
Export successful for cameras: 1
All Cameras (6)
=
&=
E CAMERANAME MODEL IP ADDRESS STATUS
L | Honeywell HC60W35R4P (10.78.255.116) - Camera 1 HC60W35R4P 10.78.255.116
‘ Honeywell HC60WA45R2P (10.78.255.112) - Camera 1 HC60W45R2P 10.78.255.112
[ Honeywell HC60WB4R2! (10.78.255.113) - Camera 1 HC60WB4R2! 10.78.255.113
r Honeywell HC60WBSR2P (10.78.255.143) - Camera 1 HCE0WBSR2P 10.78.255.143
E Honeywell HC60WZBR40WI (10.78.132.141) - Camera 1 HC60WZBR4OWI 10.78.132.141
E Honeywell HC70W48R2 (10.78.132.220) - Camera 1 HC70W48R2 1078132220

1.0.15.0-Honeywell Camera Driver User Guide 71



72

Camera Settings screen is displayed.

1. Under Honeywell Camera Manager, click Bulk Camera Settings node. The Bulk

[configuration

Bulk Camera Settings

All Cameras (5)

[[] CcAMERANAME

Honeywell HC60WZ8RA0OWI (10.78.132.141) - Camera 1
Honeywell HC70W48R2 (10.78.132.220) - Camera 1

Honeywell HC70W48R2 (10.78.180.208) - Camera 1

|
|
|
|

Honeywell HC70WB8R2 (10.78.180.88) - Camera 1

1 Camera selected out of 5 CLEAR ALL

MODEL

HC60WZ8R40WI
HC70W48R2
HC70W48R2

HC70WB8R2

IP ADDRESS

10.78.132.141
10.78.132.220
10.78.180.208

10.78.180.88

i DELETE [> exporT|

o
=
<

STATUS

screen is displayed as shown below.

2. Selectthe required cameras check boxes and then click the Configure option.

3. Select any one of the camera model and click continue, the Custom Settings

Bulk Configure Cameras

Selected Cameras: 1

Honeywell HC60W35R2 (10.78.180.221) -
Camera 1

| (@) Custom Settings | () Apply From Template

Video Stream Preference

Default Live Stream

Please Select

Main Stream | Sub Stream | Third Stream

Default Playback Stream

Please Select

Live Mode Default Playback
Please Select Please Select
(B useEdge Recordings
Godec Birate
Please Select -
Gop Quaity

[] save as template

SAVE

Customize the details for Video Stream Preferences, and configure the Main
Stream, Sub Stream and Third Stream as per the requirements.

Click Save. The pop-up Camera Configuration Updated Successfully appears

on the top right corner of the screen.
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Conﬁé;umﬁim
Bulk Camera Settings © saved Successfully
Camera configuration updated successfully to 1 Camera
All Cameras (6)
=

D CAMERANAME MODEL IP ADDRESS STATUS
D Honeywell HC60W35R4P (10.78.255.116) - Camera 1 HC60W35R4P 10.78.255.116 O {)‘
D Honeywell HC60WA45R2P (10.78.255.112) - Camera 1 HCBOW45R2P 10.78.255.112 (| &\
D Honeywell HC60WB4R2I (10.78.255.113) - Camera 1 HC60WB4R2I 10.78.255.113 Od 0‘
D Honeywell HC60WBSR2P (10.78.255.143) - Camera 1 HC60WBS5R2P 10.78.255.143 (=] 0‘
D Honeywell HC60WZ8RA0WI (10.78.132.141) - Camera 1 HCEOWZERAOWI 10.78.132.141 0d 47\
D Honeywell HC70W48R2 (10.78.132.220) - Camera 1 HC70W48R2 10.78.132.220 (] p‘

To Save the Configuration as a Template

* Click the Save as Template check box as highlighted in the below screen, if
you want to save the configuration as a template for future use.

Bulk Configure Cameras @ Custom Settings () Apply From Template

Selected Cameras: 1
Video Stream Preference

Default Live Stream Default Playback Stream

Honeywell HC6OW35R2 (10.78.180.221) -
Camera 1 ‘ Main Stream/Stream 1 - ‘ Main Stream/Stream 1 ”

Main Stream | Sub Stream | Third Stream

Live Mode Default Playback
‘When needed - ‘ Primary -
() Use Edge Recordings
Codec Bitrate
JPEG - 1000
GorP Quality
1 40
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How to Edit Camera Settings and Save as a Template

1. In Bulk camera settings window, select the required camera.

Configuration -~ n

Bulk Camera Settings [i DELETE £33 CONFIGURE [3 EXPORT

All Cameras (5)

1 Camera selected out of 5 CLEAR ALL

[[] CAMERANAME MODEL IP ADDRESS STATUS
= -

D Honeywell HC60WZ8R40WI (10.78.132.141) - Camera 1 HC60WZ8RAOWI 10.78.132.141 O

[]  Honeywell HC70W48R2 (10.78.132.220) - Camera 1 HC70W48R2 10.78.132.220 =]

D Honeywell HC70W48R2 (10.78.180.208) - Camera 1 HC70W48R2 10.78.180.208 O

[]  Honeywell HC70WBBR2 (10.78.180.88) - Camera 1 HC70WB8R2 10.78.180.88 O

2. Click Edit icon. The Custom Setting screen is displayed.

3. Edit or configure the required parameters as shown below.

Bulk Configure Cameras (@ Custom Settings () Apply From Template

Selected Cameras: 1

.

Video Stream Preference

Default Live Stream

Default Playback Stream

Honeywell HCE0W35R2 (10.78.180.221) -
Main Stream | Sub Stream | Third Stream

Live Mode Default Playback

When needed - | primary -
@)  useEdgeRecordings

Codec Bitrate
JPEG - 1000

Gop Quality

40

Apart from configuring the video stream preference user can also customize the
Recording Preferences. The video stream preferences are as follows:

Default Live Stream Default Playback Stream
Live Mode Default Playback

Codec Bitrate

GOP Quality

4. Selectthe Save as Template check box as highlighted above if you want to save
the configuration as a template for future use.

5. Usercan also use the Apply from Template tab to configure the cameras in bulk
as shown below.
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Bulk Configure Cameras () Custom Settings | (@ Apply From Template

Selected Cameras: 1 2 Templates

TEMPLATE NAME

DESCRIPTION

LAST MODIFIED

CAMERA MODEL

s G _

(")  HCB0W35RAP Playback

playback stream t...

23/07/2025

HC60W35R4P o} V. d

6. Click Save, a pop-up message Camera Configuration Updated Successfully

appears on the top right corner of the screen.

Configuration
Bulk Camera Settings () saved successfully
Camera configuration updated successfully to 1 Camera
All Cameras (6)
pr
o
D CAMERANAME MODEL IP ADDRESS STATUS
D Honeywell HC60W35RA4P (10.78.255.116) - Camera 1 HC60W35R4P 10.78.255.116 O y\
D Honeywell HC60WA45R2P (10.78.255.112) - Camera 1 HC60WA45R2P 10.78.255.112 O y‘
D Honeywell HC60WB4R2I (10.78.255.113) - Camera 1 HCeOWB4R2| 10.78.255.113 O p\
D Honeywell HC60WB5R2P (10.78.255.143) - Camera 1 HC60WB5R2P 10.78.255.143 (] 0‘
D Honeywell HCE0WZ8R40WI (10.78.132.141) - Camera 1 HCE0WZER40WI 10.78.132.141 O 4)\
D Honeywell HC70W48R2 (10.78.132.220) - Camera 1 HC70W48R2 10.78.132.220 Od p\

Note: User can cross verify the configuration changes under configuration settings.
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1. In Bulk Camera settings page, select the camera and Click Delete, the confir-
mation dialog box appears as shown below.

Bulk Camera Settings {53 CONFIGURE [ EXPORT

All Cameras (4)

1 Camera selected outof 4 CLEAR ALL

E
[] CAMERANAME MODEL 1P ADDRESS STATUS
[[]  Honeywell HC3SWF6R1 (10.79.2165) - Camera 1 HC35WF6R1 1079.2.165
Honeywell HCE0WB4R2 (10.78.255.113) - Camera 1 HCGOWB4R2! 10.78.255.113
[ Honeywell HCE0WZBRAOWI (10.76.132.141) - Camera 1 HCE0WZBRAOWI 1078.132.141
[[]  Honeywell HC70W48R2 (10.78.132.220) -  Delete Cameras

10.78.132.220

Are you sure you want to delete the selected cameras?

| o ‘E

2. Click CONFIRM. The #cameras deleted successfully pop-up appears on the
top right corner of the screen as shown below.

<~ posmgmen

| Bulk Camera Settings ©  Deleted Successfully

1 cameras deleted successfully.

Al Cameras ()

[] cameraname MODEL 1P ADDRESS status
[[] Honeywell HC3SWEGR1 (10.79:2165) - Camera 1 HCESWEGRT 10792165

[]  Honeywell HCSOWZBRAOW! (10.75.132.141) - Camera 1 HCBOWZERAOW! 1078132141

[] Honeywell HCTOWABR2 (10.78.132220) - Camera 1 HCToWagR2 1078132220

Event Server details needs to be configured in order to point the driver to commu-
nicate with event server through the IP and Port.

Navigate to Server > Recording Servers.

Select the required camera.

Under Properties > General screen, type the Event Server |IP and Port details as
shown below.
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@ Milestone XProtect Management Client 2024 R2
File View Action Maintenance Tools Help

B9 oen
Site Navigation ~ # x [Recording Server "
=@ DESKTOP-4I5UV27 - (24 22)
=0 Basics
& License Information Hide disabled devices v
i site Model name Honeywell HC60W35R4P
i =1 Recording Servers A o
= Remote Connect
8 ﬂe;mmseonm?;( ees e DESC AR Date and Time Sync Na
S Sorvers =3 Honeywall HCBOW35RAP (10,78 255 116) Dt Saang o,
T o @ Honeywell HCB0W45R2P (10.78.255.112) Eha e w" cgod'm'
U Failover Servers HTTPS Eni No
10 Mobile Servers HTTPS Port 443
=% Devices HTTPS Vaidate Cerificate No
“® Cameras HTTPS Validate Hostname No
; Microphones Media Service Media2
Speakers NTP Server
¥ Metadata Video Standard PAL
< Input
¥ Output
=@ Client
BB Smart Wall
B3 View Groups
£ Smant Client Profiles
& Management Client Profile
& Matrix |
=@ Rules and Events Event Server Port
3 Rules Anumeric value between 0 and 0
® Time Profiles
: U::f:a#‘:\r: 'Eféil O info g settings T Events 1 Remote Refrieval
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CHAPTER

6 ADVANCE CAMERA CONTROLS

Web View

This feature allows the user to view the web page of a camera in a single click. This
feature comes with inbuilt capability to auto login and user don't have to enter any
camera credentials.

How to View a Camera Web Page

1. Inthe Milestone XProtect Management Client navigate to Honeywell Camera
Manager and click on Web View tab the list the of cameras are displayed as
shown below.

& Milestone XProtect Management Client 2024 R1

File View Action Maintenance Tools Help

HY o<

Site Navigation - 3 x ||Configuration

= Client ~ .
B Smart Wall | Web View |
£3 View Groups ‘

£2 Smant Client Profiles
&2 Management Client Profiles

& Matrix
= Rules and Events [+ HON_50_Camera
(E] Rules = HON_60_Camera
Time Profiles
[ Notification Profiles 1 Cameral-560-113

R Userdefined Events
¥ Analytics Events
R, Generic Events

HON_70_Camera
HON_Camera

EIc

& Webhooks B HON-35_Camera
o<} Security Honeywell_Camera

T4 Roles B Test

& Basic Users

= @) System Dashboard
[] Current Tasks
@ System Monitor
¢ System Monitor Thresholds
& Evidence Lock
[* Configuration Reports
I ServerLogs
=% Metadata Use
. Metadata Search
[Be Access Control
=& Incidents
&3 Incident properties
=£d, Transact
(] Transaction sources
[##] Transaction definitions
= [§] Honeywell Camera Manager
X amera Settings

N ESE T
&1 Metadata Search
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2. Click on the required camera from the camera list. The specific camera web
page is displayed on the right pane as shown below.

| Configuration —7
Web View Honeywell

Honeywell | Network Camera

HONCamera ‘ ~  2025-05-29 09:59:37AM

(1] Honeywell HC60W35R4P (10.78.255.116) - Camera 1

7)) Honeywell HC6OWA4SR2P (10.78.255.112) - Camera 1
[0 Honeywell HC60WB5R2P (10.78.255.143) - Camera 1

(10 Honeywell HC70W48R2 (10.78.132.220) - Camera 1

Honeywell Camera

< >

Searching a Camera

User can search the cameras with IP Address, Camera Name or Server Name in the
search bar.

How to Search a Camera

1. Inthe Milestone XProtect Management Client navigate to Honeywell Camera
Manger and click on Web View tab the list of cameras are displayed as shown
below.

@ Milestone XProtect Management Client 2024 R1

File View Action Maintenance Tools Help

H9 oen

Site Navigation v & X |Configuration

=5 Client ~ "
B8 Smart Wall | Web View |
23 View Groups

£ Smart lient Prfiles ‘
&2 Management Client Profilss

& Matrix

= Rules snd Events [ HON_50_ Camera
3 Rukes  HON_60_Camera
® Time Profiles

4 Notification Profiles
R Userdefined Events
% Analytics Events

[ Cameral-560-113

B HON_70_Camera

R Generic Events £ HON_Camera
5 Webhooks # HON-35_Camera
B @ ;f“"‘y & Honeywell Camera
Roles
Test
& Basic Users - T
Q) System Dashboard

[] Current Tasks
@ System Moritor
[ System Monitor Thresholds
& EvidenceLock
[ Configuration Reports
[ ServerLogs
&% Metadsta Use
%, Metadata Search
B Access Control
&3 Incidents
23 Incident properties
b

-) Transaction sources
ransgction definitions

2 o Setn
£ Metadata Search
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2. Inthe search box, type the IP Address, Camera Name or Server Name. The
corresponding cameras are displayed in the list as shown below.

Configuration

Web View

Search by

* Camera Name

* Camera Model

* Group Name

* |P Address

* Recording Server Name

10ONCamera

[ Honeywell HC60WBS5R2

This feature allows to control the functionalities or features which are used in the
XProtect Smart Client. Camera control settings includes Video Panel Control and
Plugin Camera Control. User can enable it to use these functionalities in the XPro-
tect Smart Client.

1. Inthe Honeywell Camera Manger screen, click the Camera Control Settings
option as shown below.

< Milestone XProtect Management Client 2024 R2

File View Action Maintenance Tools Help

HY9 oen
Site Navigation

= @ DESKTOP-E4GPNGE5 - (24.20)

+ {11 Basics

# {5y Remote Connect Services

= [ Servers

@ W@ Devices

@ &3 Client

= B Rules and Events

el Security

= @ System Dashboard
[] Current Tasks
@ System Monitor
¢ System Monitor Thresholds
& Evidence Lock
[® Configuration Reports

[ sewver Logs

=% Metadata Use

| Metadata Search
[P Access Control

= &3 Incidents
&3 Incident properties

= EL, Transact
[] Transaction sources
[E#] Transaction definitions

8 H] Honeywell Camera Manager |
X Bulk Camera Settings
Web View
LT Wietadata Search

@ @ Alorms

E] Honeywell Camera Manager

Honeywell camera manager allows you to manage your cameras seamlessly.

- & X
@ milestone | XProtect® ]

Bulk Camera Settings

Camera Control Settings

Import Camera

Web View
Ve &N
Iﬂ Metadata Search

Configure metadata

The Configuration box is displayed.
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2. Under Plug-in Camera Controls, enable the camera control commands button

as shown below.

|Configuration

Camera Control Settings

Plug-in Camera Caontrols

Video Panel Controls

ra
\©, Focus
® Iiis

Q Wiper

@ PTZ Auto Tracking

AIAIAAA

3. Under Video Panel Control, enable the Metadata button.

Confiuration

Camera Control Settings

Plug-in Camera Controls

Video Panel Controls

[D Metadata
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Metadata Search Settings

Introduction

This allows the user to configure the following options to use in Milestone XProtect
Smart Client application.

e Person Search
e \V\ehicle Search

e License Plate Search

How to Configure the Metadata Search Settings

1. Inthe Honeywell Camera Manager screen, go to Metadata Search Settings as
shown below.

< Milestone XProtect Management Client 2024 R2
File View Action Maintenance Tools Help

H9 oen

Site Navigation - x

= & DESKTOP-E4GPNGE5 - (24.2a) . ®
S o 4@ milestone | XProtect
& [ Remote Connect Services

@ [ Servers

% Dovices ] Honeywell Camera Manager

@ 53 Client

@ @ Rules and Events

& < Securty Honeywell camera manager allows you to manage your cameras seamlessly.

= @ System Dashboard
(] Current Tasks
@ System Monitor
I System Mornitor Thresholds
& Evidence Lock
™ Configuration Reports
{4 serverLogs
= Metadata Use
% Metadata Search
[Be Access Control
= &3 Incidents
3 Incident properties
Transact
E] Transaction sources
[e% Transaction definitions
B [ oney vl Camers Mansger |
X Bulk Camera Settings
Web View
¥ Camers Control Settings

© 8 Alarms

- Import Camera % Bulk Camera Settings
— Import honeywell cameras through excel file Bulk Configure Cameras

@

Web View S} CameraControl Settings
View camera web view @. Control your camera settings

Metadata Search
Configure metadata search

il

2. Click Metadata Search Setting, the Configuration box is displayed.

Configuration

Metadata Search

Search Settings

Gender

Clothing (Top color)
Accessory

Age Category

[ ] Likelihood

@ Person

b Vehicle

Best Shot Event

LY.

[ License Plate
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3. Move the toggle buttons to enable and select the required parameters to view
the search options in XProtect Smart Client as shown below.

Note: Restart the Smart Client application once to view the changes.

For Person Search

® Milestone XProtect Smart Client - a

Main views... Exports Search Alarm Man... Incidents System Mo... + anessr s2703AM fa 2

| © 124246 AM Thank you for using this trial license to demonstrate or evaluate the XProtect video management software. The triallicense expires on 12/5/2025. To fully license the product, please contact your reseller..

@ 12:4048AM XProtect Smart Client is not performing optimally because you are using Remote Desktop Connection. To improve performance, restart XProtect Smart Client on your local computer.

. @ Person (Honeywell)
Search filters : Relevance

[ Mask
10:43 PM 12:43 AM . [ No Mask
8/19/2025 8/20/2025

[ Young
[ Adult

Honeywell HC60WB4R2I (10.78.255.113) - Camer... [ Middle age
[ senior
[J Unknown

Select camera... ] Best Shot Event

Not set

Person (Honeyw...

[ Male
[] Female
[C] unknown
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For Vehicle Search

Configuration

Metadata Search

Search Settings

@ Person

Exports Search

0 results

Vehicle Type

Vehicle Color

b Vehicle

-
-

R T,
Bar21 (10782 s
Best Shot Event

3 License Plate

C% Vehicle (Honeywell)

Vehicle (Honey...

For License Plate Search

Configuration

Metadata Search

Search Settings

@ Person

b venide

[ License Plate

Search filters 0 results

License Plate Number

Confidence of Plate Recognition

License Plate (H...
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CHAPTER

XPROTECT SMART CLIENT PLUG-IN
FEATURES

Video Controls

The Milestone XProtect Smart Client allows you to perform the following with Hon-
eywell cameras:

e Toview the live and playback video
e To perform Surveillance operations

e Tosearch and view the Video analytics features based on the camera

How to View the Honeywell Cameras in Smart Client

1. Go to Milestone XProtect Smart Client dashboard > New View.

2. Inthe left pane, navigate to Honeywell Cameras. Select the required camera
from the list as shown below.
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3. Drag and drop the camera on the right video panel. The Honeywell Plug-in
commands are enabled in the live view when the Honeywell camera is selected
on the main screen as shown below.

lient

New View (... Exports

XProtect

I Create empty incident project

H Honeywell Plugin

Zoom

Search

« New View (1x 1)

Alarm Man... Incidents System Mo... MNGESSEE)  8:18:49

[ Y Video restricti

* Camera1-S60-113

4. Perform the required surveillance operations as explained in the below table.

Description

Zoom In

Zoom Out

Maximum Zoom

Minimum Zoom

Focus Far

Focus Near

Auto Focus

Increase Iris

(2] O:
< 3

Decrease Iris
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Icon Description

. Auto Iris
Wiper

. Wiper On
. Wiper Off

PTZ Auto Tracking

. Auto Tracking
Bounding Box Display

If the Metadata options are configured then the User can view the Bounding
Boxes in the video when an object is detected as shown in the below figure.
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CHAPTER

Go to Milestone XProtect Smart Client and then click the Search tab.

Under Search tab, select the required Honeywell camera and then click the
Search For button. The supported Analytics are displayed for a camera.

3. Select the Person Search option and then click on New Search as shown below

& Mileste KProtect S

New View (2 x 2) Search

Search filters 17 results

I

Bookmarks ¥ Events Face

License plate License Plate (Honaywell) & Location

Y Motion Person & Person (Honeywell)

Vehicle % Vehicle (Honeywell) Wisenet Road Al

New search

The Person Search filter dialog box appears as shown below.
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Note:

@ Person (Honeywell)

[] mask
[[] No Mask

] Young

[] Adult

[] Middle age
|:] Senior

] Unknown

/] Best Shot Event

Not set

[] male
[] Female
[] Unknown

4. Setthe required below parameters for Person Search.

Accessory

Age Category
Clothing (Top color)
Gender

Likelihood

Best Shot Event

The best snapshot is for all basic analytics setting. This feature captures the best
still cuts of the classified objects (Humans and Vehicles).

The object should meet the set time and size, and the camera will select the best one
to display during the start time and the departure time.

Once the parameters are set, user can view analytics in the video as shown in the
below figure. The number of search results are displayed on top left corner of the

screen.
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® Person (Honeyw.

Go to Milestone XProtect Smart Client and then click the Search tab.

2. Under Search tab, select the required Honeywell camera and then click the
Search For button. The supported Analytics are displayed for a camera.

3. Select the Vehicle Search option and then click on New Search as shown

below.

& Milestone X 1 Client

New View (2 x 2)

Search filters

kmarks
License plate
i Motion

Vehicle

1.0.15.0-Honeywell Camera Driver User Guide
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The Vehicle Search filter dialog box appears as shown below.

5 Vehicle (Honeywell)

/] Best Shot Event

Not set

[] car

[] Bus

[] Truck

[] Motor Cycle
[ ] Unknown

4. Setthe required below parameters for Vehicle Search.
e Vehicle Color
e Vehicle Type
e Likelihood
e BestShot Event

Once the parameters are set, user can view analytics in the video as shown in the
below figure. The number of search results are displayed on top left corner of the
screen.

New View (232) Expoits
Search filters 14 results

18:00 1830
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Go to Milestone XProtect Smart Client and then click the Search tab.

Under Search tab, select the required Honeywell camera and then click the
Search For button. The supported Analytics are displayed for a camera.

3. Select the License Plate option and then click on New Search as shown below.

& Milestone XProtect Smart Client

New View (2 x 2) Search

Search filters 17 results

£3 License Plate (Honeywell)

Person

The License Plate filter dialog box appears as shown below.

=3 License Plate (Honey...

4. Setthe required below parameter for license plate.

e License Plate Number

Once the parameters are set, user can view analytics in the video as shown in the
below figure. The number of search results are displayed on top left corner of the
screen.
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License Plate recognition is an exclusive camera recognition feature which is now
supported in Milestone XProtect Management Client through Honeywell Camera
Manager plug-in. It is based on the intelligence of LPR featured camera. The
events from LPR enabled camera is systematically managed in Milestone applica-

tion.

License Plate enabled camera automatically detects and captures the image of
license/number plate of a vehicle, categorizes it whether authorized or unautho-
rized and then generates an event in Milestone Smart Client application.

You can use this feature to take the following actions such as:

Track authorized or unauthorized vehicle entry
Searching/viewing the video clip of specific license plate vehicle
Maintaining the records of vehicles entered or exited in a building

Helping in investigating a crime scenario and so on.

Prior using this feature, user need to configure the following:

Ensure to install the Client and Event Server plug-in as explained in
Installing Honeywell Camera Manager Plugin & Driver step 3.

Add the camera with Honeywell Driver as explained in Importing Cameras
and Choosing Driver sections.

Add VideoAnalytics/FieldDetector/LPR" event in Camera Events Tab.
Enable "Analytics Events" option in Management client

Event server detail needs to be updated when user installs Event server in
different server machine. These settings can be updated in camera hardware
settings tab. See Configuring Event Server Details section.
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Steps to configure License Plate Settings in Milestone application

Add LPR Event

Enable Analytics Events option
Add License Plates

Create New LPR Group

F Lo NP

Authorized Group

Unauthorized Group

View the Events in Smart Client

Navigate to the Milestone XProtect Management Client application.

Under Recording Servers, select the required camera.

Under Properties, click the Events tab. The Select Driver Event dialog is

displayed.

File View Action Maintenance Tools Help
H? g=a
Site Navigation
W DESKTOP-4I5UW27 - (24 23)
L Basics
& License Information
[0 Site Information
& Remoie Conneci Services
& Aas One-click Camera Co
0 Servers
o Recording Servers
) Failover Servers

= 8 x |Recording Server
Filter your devices

[] Hide disabled devices

~

P Recording Servers
K DESKTOP-4I5Uv27
# @ Honeywell HCBOW35R4P (10.78.255.116)

“ Honeywell HCBOWASR2P (10.76.255.1]

10 Mobile Servers
% Devices
* Cameras
# Microphones
@ Speakers
¥ Metadata
oo Input
¥ Output
# Client
BB Smart Wall
B View Groups
£ Smart Client Profiles
& Management Client Profile
Matrix
& Rules and Events
E Rules
& Time Profiles
Notification Profiles
® User-defined Events

<

Preview |

& Honeywell HCBOWASR2P (10.78 255.112) Solect Driver Event

% (Dynamic) RecordingHistory/Track Falling

% (Dynamic) RecordingHistory/Track Rising

% (Dynamic) RuleEngineiAudioDetectonClass

% (Dynamic) RuleEngine/CellMationDetector/Motion
% (Dynamic) RuleEngine/LineDetector/Crossed

% (Dynamic) RuleEnginas
% (Dynamic) RuleEngine/MotionRegionDetectorMolion Rising
% (Dynamic) VideoAnalytics/AllGoalDetect

% (Dynamic) VideoSource/DayNightSwapAlam

% (Dynamic) VideoSource/Global SceneChange/imagingService

- 8

Properties

Configured evenis

fionRegionDetectorMotion Falling

% (Dynamic) VideoSource/Global SceneChangeimagingService
% (Dynamic) VideoSource/MotionAlam Falling
% (Dynamic) VideoSource/MotionAlarm Rising

Delele Information

[] Show already added events

feams @ Record # Motion +3+ Presets & Palrolling % ¢

Canocsl

® Analviics Fvanis

Select VideoAnalytics/FieldDetector/LPR" event and then click Save.

Launch XProtect Management Client 2024 R2 application.

Click Tools menu and then choose Options. The Options dialog box is

displayed.
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Options <

Evidence Lock  Audio Messages Privacy setings Access Control Settings | Analytics € Sustomer Dashboard  Asal € 13

X

Security
Events aliowed from
(®) All network addresses

*) Specified network addresses

.

Import

Help !Tj Cancel
3. Click the "Analytics Events" tab and then select the "Enabled” Check box.
Click OK.

Event Server detail needs to be updated when user installs Event server in different
server machine. These settings can be updated in camera hardware settings tab.
See Configuring Event Server Details section.

Navigate to the Milestone XProtect Management Client application.

2. Navigate to Honeywell Camera Manager and then click Manage License Plate
node.

3. Ontheright pane click Add on top right corner. The Add License Plate screen is
displayed.

Site Navigation ~ & x |configuration B
@ Mamx ~ ..
& Rules and Events License Plates @ AoD
[E Rules
® Timo Profles Add License Plates

Nofification Profiles
R User-defined Events
% Analytics Events
R Generic Events License Plate Number
& Webhooks \
= @ Security
# Roles Alli Muthu §
& Basic Usors Htheme
=@ System Dashboard Divya s
£ Cument Tasks
@ System Monilor \ssst Niame
£t System Monitor Threshold
& Evidence Lock
™ Configuration Reports
I Server Logs
=% Metadata Use
= Metadata Search

Addys

P> Access Control
&3 Incidents Comment
25 Incident properties
(L Transact
£ Transaction sources
& Transaction definitions
= 1 Honeywell Camera Manager
% Bulk Camera Settings
@ web View
£ Camera Control Setiings
License Plate Sefiings
01 Manage License Plates
© Manage LPR Group
@ Alarms
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Type the License Plate Number.
Enter the details of First Name, Last Name, Address and comments if any.

Click Save. Similarly you can add required number of license plate numbers

Navigate to the Milestone XProtect Management Client application.

2. Navigate to Honeywell Camera Manager and then click Manage LPR Group
node.

3. Ontheright pane, click ADD GROUP link on the top right corner.

Site Navigation - » x |Configuration
© @ Mamx ~
= & Rules and Events LPR Group
(% Rules
® Time Profiles
Notification Profiles
R User-defined Events Create new LPR group
% Analytics Events
R Generic Events
& Webhooks GROUP NAME
@ Security
. Roles

(® ADD GROUF

Group Name * Unauthored Group ——

Authorized Group Group Status Active @ cnabled (5]
& Basic Users v «© -~

* ?Z‘Z"fif ;2:?: " Entry Types C Unauthorized {"7
® System Monitor J
£ System Monitor Threshold
& Evidence Lock
7 Configuration Reports

I Server Logs 12:00 AM

=% Metadata Use
= Metadata Search

Start Date 11/12/2025

B Access Conlrol End Date 11/13/2025
&3 Incidents
& Incident properties 12:59 AM
=[, Transact
£J Transaction sources
& Transaction definitions ( Select Customi Vel Doy

& Honeywell Camera Manager

* Bulk Camera Settings

(& Web View

& Metadata Search
License Plate Setings
0 Manage License Plates
£ Manage LPR Group

& @ Alams

v

4, Perform the following:

Type the Group Name (Authorized or Unauthorized)

Enable the Group Status toggle button to active

Move the toggle button to categorizes as authorized or unauthorized
Define the start and end date and time

If required, enable the Select Custom Week Days toggle button to define the
custom date, time and duration.

6. Click Save.

© 20 T o

In the LPR Group screen, under Number Plates column, click ADD for the newly
created group.
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LPR Group (@ ADD GROUF

Add/Remove License plates

Add or remove associated devices 10 the group.

GROUP NA| STATUS
Authorized d 1 license plates added Enabled 0|
Unauthored PLA 1BE ER NAME B Enabled 0|
EBEG13 Muthu, Alli ADD
DFG547 S, Divya ADD
3434334 . Nizam REMOVE

i
8. Forthe newly added number plate row, click ADD to associate the license plate
number. Similarly you can do multiple number plates

9. Click Save.

10.In the LPR Group screen, under DEVICES column, click ADD for the newly
created group.

‘Cnnﬁgumnon

LPR Group

Add/Remove associated device

Add or remove associated devices to the group.

GROUP NAR

Authorized G 0 devices added 1
Unauthored ¢ \ AODE i

Honeywell HC60W35R4P (10.78.255.116) - Camera 1 HC60W35R4P ADD

Ot
Ce

Honeywell HC60WA45R2P (10.78.255.112) - Camera 1 HC60W45R2P ADD

11.Click th required ADD button to associate the camera for the newly added
group.
12.Click Save.
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13.Inthe LPR Group screen, ensure the STATUS column is enabled for the required
groups. In addition you can click the edit and delete icons to edit the group
details.

Note: Ifthe License Plate Number is part of both authorized and unauthorized group, then
unauthorized group will take the priority.

1. Launch Milestone XProtect Smart Client application.

2. Clickthe Alarms tab. At the bottom of the screen user can view the list of alarms
from the associated cameras as shown below.

® Milestone XProtect Smart Client

New View (... Exports Search Incidents ANotsecire) 11:38:01AM fa &

@ 113717 AM Thank you for using this trial license to demonstrate or evaluate the XProtect video management software. The trial license expires on 1/30/2026. To fully license the product, please contact your resel..

@ 11:37:07AM XProtect Smart Client is not performing optimally because you are using Remote Desktop Connection. To improve performance, restart XProtect Smart Client on your local computer.

Quick Fiters Events Custom (filter applied) ~ | Clear filter

Y All Events Time Message Source D

11:37:54 AM 11/12/2(  Authorized License Plate Honeywell HC60WA45R2P (138327

11:37:47 AM 11/12/2(  Authorized License Plate Honeywell HC60W45R2P (138325

o 11:37:47 AM 11/12/2(  VideoAnalytics/FieldDetector/LPR Honeywell HCB0WA45R2P (138324

=
=
[E 11:37:54 AM 11/12/2( VideoAnalytics/FieldDetector/LPR Honeywell HCB0WA5R2P (138326
=
=
=

11:37:37 AM 11/12/2(  Authorized License Plate Honeywell HC60W45R2P (138323
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Device initialization feature from Honeywell Plug-in allows user to initialize a new
or factory default state Honeywell cameras so that it can be discovered and used in
Milestone application. This avoids user to depend on other third party tools. User
need to configure the required camera in Milestone application to get discovered

and added.

Note: Ensure the camera is in factory default state.

1. Inthe Milestone XProtect Management Client application, navigate to Honey-
well Camera Manager and then click Device Initialize node. The Device Initial-

ization screen is displayed on the right pane.

2. Click Start Initialization. The system starts discovering cameras and displays
the Select Camera for Initialization screen is displayed with the default cameras

available.

&

File View Action Maintenance Tools Help

B9 e
Site Navigation o

x

& Rules and Events
£ Rules
@ Time Profiles
Nofification Profiles
R User-defined Events
% Analytics Events
% Generic Events
& Webhooks
= «ffl Security
 Roles
& Basic Users
@ System Dashboard
[] Current Tasks
@ System Monitor
! System Monitor Threshold
‘ & Evidence Lock
™ Configuration Reports
[ Server Logs
| % Meladata Use
% Metadata Search
& Access Control
| =2 Incidents
&8 Incident properties
=, Transact
‘ %) Transaclion sources
& Transaction definitions
1 Honeywell Camera Manager
‘ * Bulk Camera Settings
@ web View
= Camera Control Setiings
‘ 4 Metadala Search
= -] License Plate Setiings
© Manage License Plates
O Manage LPR Group
» Device Inifialization
& @ Alams

B3 >

Configuration

Device Initialization

Toinitiate  S€lect Cameras For Initialization

2 Cameras

|  NAME MODEL
|  Camera_001 HCE0WM20R1
[ ] Camera_002 HCE0WBAR2I

MAC ADDRESS

00602DODE145

0040845311BC

IP ADDRESS

10.78.255.115

10.78.255.113

NEXT

3. Select the required camera check box or multiple cameras or in bulk and then

click Next. The Define Credentials screen is displayed.
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Define Credential

Define Username

Create Password

Confirm Password

Your password must have:

INITIALIZE

Define the Username and create Password as per the criteria mentioned.

5. Click the Initialize button. A message pops up on the top right corner that the
Device Initialization is successful. Once the initialization is done, launch the
camera web page to view the login page.

6. Proceed to add and discover the camera using Recording Server option as
explained in Bulk Camera Configurations chapter.
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CHAPTER

Note: This feature can be used on XProtect Smart Client machines which has GPU.

If the camera supports the Fisheye function, set the Fisheye mode to the original
mode before using the plug-in.

Start the XProtect Smart Client.
On the Live View window, click on Setup.

In the Setup window, the Fisheye Dewarp plug-in can be found in the System
Overview pane.

& Milestone XProtect Smart Client

New View (... Exports Search + Incidents System Mo... ANetseie) 104316 AM

XProtect « New View (1x 1)

» [i AxisOptimizer
4 [ Default group
4 [ Default view group
New View (1 +3)
New View (1x3)
» i Operators

» [@ Private

I3 Carousel
Hotspot
HTML page

[=limage

1 Map

B Matrix
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4. Click and drag Fisheye Dewarp Plug-in into the view cell. After completion,
there is an Xicon in the upper right corner of the view cell, and parameter
settings are added to the property pane in the lower left corner.

& Milestone XProtect Smart Client

Search Incidents System Mo... ANetsesie) 104557 AM Ta

New View (... Exports

XProtect « New View (1x 1)
» Alarms
» A& DESKTOP-415Uv27
[4) Carousel
[*] Hotspot
£ HTML page
[ Image
1A Map
B2 Matrix
48 Smart map

=22 Smart Wall

Application

Camera

& Device

Honeywell HC35WF6R1 (10.79.2.165) - Camera 1

[[] Overlay Camera Information

Select Mount Type:

Ceiling

5. Under properties, click on cameras and then select the required camera from
the drop-down list as shown below.

lect item(s)

Select item(s)

Select

v &= desktop-4i5uv27
v [l Camera Groups

~ [ Hon Camera

¢ Honeywell HC35WF6R1 (10.79.2.165) - Camera 1

v = DESKTOP-4I5Uv27
~ [ All Cameras

[ Honeywell HC35WF6R1 (10.79.2.165) - Camera 1
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6. Select camera and then select the camera Mount Type as Ceiling and Show
Model type as Original in the properties as shown below.

New View (... Exports Search -+ Incidents System Mo... ANeES 12751PM

XProtect € New View (1x1)

[ FisheyeDewarp
Hotspot 2025/06/23 06:20:17
HTML page
Image
Map

B} Matrix

4y Smart map
Smart Wall

[ Text

Application
Camera
ird

Device

Honeywell HC35WF6R1 (10.79.2.165) - Camera 1
[ Overlay Camera Information

Select Mount Type:

Ceiling

Select Show Model:

Original

Please refer to the Plug-in supported capabilities

7. PTZ Control: User can press and hold the mouse button to slide and to adjust
the angle of view. User can also zoom in/out to view the display.

e For Panoramic model 360° + 3PTZ:

& Milestone XProtect Smart Client -

New View (... Exports Search + Incidents System Mo... 1:3125PM [

XProtect « New View (1x 1)

[ FisheyeDewarp
Hotspot
HTML page
Image
Map
Matrix

941 Smart map
Smart Wall

Text

Application
Camera
P1Z

Device

v

Honeywell HC35WF6R1 (10.79.2.165) - Camera 1

[J Overlay Camera Information

Select Mount Type:
Ceiling
Select Show Model:

360"Panoramic + 3PTZ v
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e For Panoramic model 360°+ 6PTZ:

# Milestone XPr

New View (... Exports Search Incidents System Mo...

XProtect « New View (1x 1)

HTML page
Image

Map

Matrix
Smart map
Smart Wall

Text

Application
Camera
174

Device

Honeywell HC35WF6R1 (10.79.2.165) - Camera 1
[[] Overlay Camera Information

Select Mount Type:

Ceiling

Select Show Model:

360°Panoramic + 6PTZ v

Smart Client

New View (... Exports Search Incidents System Mo... AN 237:02PM o

XProtect New View (1x 1)

HTML page
Image
Map
Matrix

Jif Smart map
Smart Wall

Text

Application
Camera
174

Device

Honeywell HC35WF6R1 (10.79.2.165) - Camera 1
[ Overlay Camera Information

Select Mount Type:

Ceiling

Select Show Model:

360"Panoramic + 8PTZ -
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